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SentryWest Insurance Services 
 

www.sentrywest.com 
 

3860 South 2300 East 
Salt Lake City, UT, 84109 

 PO BOX 9289 
Salt Lake City, UT, 84109 

 
 
Thank you!  We value the opportunity you have provided for SentryWest to serve your insurance 
needs.  The following will be the team assigned to support your needs.  Please contact us with any 
questions regarding your policy, changes in exposures, claims issues or any general questions. 
 
 

Your SentryWest Service Team 
 

 
Account Executive: Tiffanie Thompson tiffanie.thompson@sentrywest.com 801.308.2074 
 
 

 

Certificates of Insurance: 
  

HOA Requests eoi@sentrywest.com  
Please include the name, address and e-mail or fax number to be used in providing the 
certificate.  If the request is for an additional insured please include an explanation of the 
reason for coverage request. 

  
All Other Certificate Requests  

 Please send to the above account manager(s) 
 

Office Contact Information 
Local  801.272.8468 
Fax  801.277.3511 
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59511 (6-22)

43-0083-00

Agency phone:

AUTO-OWNERS INSURANCE COMPANY

PLAZA VIEW CONDOMINIUM ASSOCIATION
PO BOX 6904
KETCHUM  ID  83340-6904

SENTRY WEST INSURANCE SERVICES
PO BOX 9289
SALT LAKE CITY  UT  84109

05-04-2023

(801) 272-8468

Pay Online 

Pay My Bill 

Pay by Phone 
1-800-288-8740 

www.auto-owners.com

You can view your policy, pay your bill, or change your 
.paperless options at any time online at www.auto-owners.com

Pay by Mail
AUTO-OWNERS INSURANCE

PO BOX 740312
CINCINNATI, OH 45274-0312 

ADDITIONAL WAYS TO PAY YOUR BILL 

RE:  Policy 

Thank you for selecting Auto-Owners Insurance Group to serve your insurance needs! Feel free to contact your 
independent Auto-Owners agent with questions you may have. If you have questions your agent is unable to 
answer, please contact us at 517.323.1200.

Auto-Owners and its affiliate companies offer a full complement of policies, each of which has its own eligibility 
requirements, coverages and rates. In addition, Auto-Owners also offers many billing options.  Please take this 
opportunity to review your insurance needs with your Auto-Owners agent, and discuss which company, program, and 
billing option may be most appropriate for you. 

Auto-Owners Insurance Company was formed in 1916. Our A++ (Superior) rating by A.M. Best Company signifies that we 
have the financial strength to provide the insurance protection you need. The Auto-Owners Insurance Group is comprised 
of six property and casualty companies and a life insurance company. 

Billing Account 01830198352-816-048-00

Serving Our Policyholders and Agents Since 1916 
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ADDRESS

POLICY NUMBER

INSURED

to

AGENCY

Issued

This policy is amended in consideration of the additional or return premium shown below.  This Declarations voids and replaces all previously issued 
Declarations bearing the same policy number and premium term.

52-816-048-00

SENTRY WEST INSURANCE SERVICES
(801) 272-846843-0083-00

6101 ANACAPRI BLVD., LANSING, MI 48917-3999
INSURANCE COMPANY

PLAZA VIEW CONDOMINIUM ASSOCIATION

PO BOX 6904

KETCHUM  ID  83340-6904

Bill
Company

57-57-ID-2005Company Use

05-04-2023

POLICY TERM

05-01-2023

12:01 a.m.

05-01-2024

12:01 a.m.

BUSINESSOWNERS POLICY DECLARATIONS

MKT TERR 076
05-01-2023EffectiveEndorsement

54643 (01-90)

Entity: Association 

PROPERTY COVERAGES - ALL DESCRIBED LOCATIONS

COVERAGE DEDUCTIBLE PREMIUMLIMIT CHANGE

SPECIAL COVERAGE FORM

TERRORISM - CERTIFIED ACTS          $48.05

BUSINESS LIABILITY PROTECTION

COVERAGE PREMIUMLIMIT CHANGE

AGGREGATE LIMIT     $4,000,000       $1,345.93

(Other than Products - Completed Operations)

LIABILITY AND MEDICAL EXPENSE     $2,000,000 Included

Personal Injury Included Included

TERRORISM - CERTIFIED ACTS          $14.67

BUSINESSOWNERS LIABILITY PLUS         $121.13

Fire, Lightning, Explosion, Smoke, And Water Damage Legal Liability       $300,000 Included

Hired Auto & Non-Owned Auto Liability     $2,000,000 Included

Medical Expenses - Per Person        $10,000 Included

Products - Completed Operations Aggregate     $4,000,000 Included

Blanket Additional Insured - Lessor of Leased Equipment Included Included

Blanket Additional Insured - Managers or Lessors of Premises Included Included

Blanket Waiver of Subrogation Included Included

Broadened Knowledge of Occurrence Included Included

Broadened Supplementary Payments Coverage Included Included

Extended Watercraft Coverage Included Included

Newly Formed or Acquired Organizations Included Included

Personal Injury Extension Coverage Included Included

Forms that apply to all locations:
54510  (07-12)     BP0002 (01-87)     BP0006 (01-87)     54961  (11-11)     BP0009 (01-87)
54679  (12-20)     54709  (04-10)     54098  (05-07)     54319  (04-20)     54867  (03-08)
54656  (08-91)     54269  (05-02)     54088  (09-09)     64728  (02-14)     64776  (01-16)
64855  (04-20)     64866  (12-20)     54254  (04-02)     54621  (07-88)     54353  (10-08)
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Term

AGENCY POLICY NUMBER

INSURED to

Issued

52-816-048-00SENTRY WEST INSURANCE SERVICES
43-0083-00

AUTO-OWNERS INS. CO.

PLAZA VIEW CONDOMINIUM ASSOCIATION

Company
Bill 57-57-ID-2005

05-04-2023

05-01-2023 05-01-2024

MKT TERR 076

PREMIER PROPERTY PLUS COVERAGE PACKAGE DECLARATIONS 

The coverages and limits below apply separately to each location or sublocation that sustains a loss to covered property and is 
designated in the Declarations.  No deductible applies to the below Property Plus Coverages unless indicated. 

COVERAGE LIMIT 

ACCOUNTS RECEIVABLE $200,000

ARSON REWARD $7,500

BAILEES COVERAGE $15,000

$10,000 PER ITEM

BUILDING GLASS COVERAGE SEE FORM

BUSINESS PERSONAL PROPERTY - EXPANDED COVERAGE UP TO 1,000 FT

BUSINESS PERSONAL PROPERTY AT FAIRS OR EXHIBITIONS $5,000

BUSINESS PERSONAL PROPERTY AT NEWLY ACQUIRED PREMISES $500,000 FOR 90 DAYS

BUSINESS PERSONAL PROPERTY IN TRANSIT $100,000

BUSINESS PERSONAL PROPERTY OFF PREMISES $100,000

DEBRIS REMOVAL $100,000

ELECTRONIC EQUIPMENT

UNSCHEDULED EQUIPMENT $100,000

ELECTRICAL DISTURBANCE (SEE FORM FOR DEDUCTIBLE) $100,000

MECHANICAL BREAKDOWN $100,000

BUSINESS INCOME AND EXTRA EXPENSE $100,000

MEDIA $100,000

TRANSPORTATION $100,000

EMPLOYEE DISHONESTY $50,000

FINE ARTS, COLLECTIBLES, AND MEMORABILIA $50,000

$10,000 PER ITEM

FIRE DEPARTMENT SERVICE CHARGE* $25,000

*NOT AVAILABLE IN AZ

FIRE EXTINGUISHER AND FIRE SUPPRESSION SYSTEM RECHARGE $10,000

FORGERY AND ALTERATION $50,000

MONEY & SECURITIES INSIDE PREMISES $50,000

MONEY & SECURITIES OUTSIDE PREMISES $50,000

NEWLY ACQUIRED OR CONSTRUCTED PROPERTY $1,000,000 FOR 90 DAYS

OFF-PREMISES UTILITY SERVICE FAILURE $150,000

*BUSINESS INCOME/EXTRA EXPENSE LIMITED TO $25,000 IN AL, NC, AND SC

ORDINANCE OR LAW

COVERAGE A, B AND C COMBINED $150,000

OUTDOOR PROPERTY $20,000

TREES, SHRUBS OR PLANTS $1,000 PER ITEM
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Term

AGENCY POLICY NUMBER

INSURED to

Issued

52-816-048-00SENTRY WEST INSURANCE SERVICES
43-0083-00

AUTO-OWNERS INS. CO.

PLAZA VIEW CONDOMINIUM ASSOCIATION

Company
Bill 57-57-ID-2005

05-04-2023

05-01-2023 05-01-2024

MKT TERR 076

PREMIER PROPERTY PLUS COVERAGE PACKAGE DECLARATIONS 

COVERAGE LIMIT 

OUTDOOR SIGNS $15,000

PERSONAL EFFECTS AND PROPERTY OF OTHERS $50,000

POLLUTANT CLEAN UP AND REMOVAL $100,000

REFRIGERATED PRODUCTS $25,000

REKEYING OF LOCKS $1,000

SALESPERSON'S SAMPLES $25,000

VALUABLE PAPERS AND RECORDS $150,000

WATER BACK-UP FROM SEWERS OR DRAINS $50,000

LOCATION 0001 

Location:  3027 Warm Springs Rd, Ketchum, ID 83340-7705

COVERAGE DEDUCTIBLE PREMIUMLIMIT CHANGE

COVERAGE PACKAGE: PROPERTY PLUS See Property Plus 
Declarations

        $360.92

Tier: Premier

TERRORISM - CERTIFIED ACTS

SEE FORM(S) 59350, 59390, 54313

Total Building Blanket Limit of Insurance     $6,349,200

Forms that apply to this location:
54661  (08-91)     54238  (12-01)     54328  (11-05)     54604  (07-88)     54244  (05-07)
54094  (11-19)     59350  (01-15)     54313  (09-19)

LOCATION 0001  -  BUILDING 0001    

COVERAGE DEDUCTIBLE PREMIUMLIMIT CHANGE

BUILDING - GUARANTEED REPLACEMENT COST - 
BLANKET

    $6,349,200       $3,445.04

Special Coverage Form Deductible     $2,500 Included

Windstorm or Hail Flat Deductible     $2,500 Included

Adjusted Value Factor 0.1130

BUSINESS INCOME AND EXTRA EXPENSE 12 Months Included

LIMITATION OF COVERAGE FOR FUNGI, MOLD, 
DRY ROT, AND WET ROT

See Form Included

EQUIPMENT BREAKDOWN     $2,500 See Form         $158.01

COVERAGE PACKAGE: PROPERTY PLUS Included

Tier: Premier

ADDITIONAL LIMITS:

ORDINANCE OR LAW

Cov A Loss To Undamaged Portion of Building Incl in Bldg Limit         $469.05
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Term

AGENCY POLICY NUMBER

INSURED to

Issued

52-816-048-00SENTRY WEST INSURANCE SERVICES
43-0083-00

AUTO-OWNERS INS. CO.

PLAZA VIEW CONDOMINIUM ASSOCIATION

Company
Bill 57-57-ID-2005

05-04-2023

05-01-2023 05-01-2024

MKT TERR 076

COVERAGE DEDUCTIBLE PREMIUMLIMIT CHANGE

Cov B Demolition Cost       $525,000         $186.17

Cov C Increased Cost of Construction       $525,000         $186.17

Forms that apply to this building:
54965  (05-11)     54658  (04-07)     54659  (12-20)     54499  (04-13)     54500  (04-13)
54069  (08-00)     54340  (04-13)     54743  (08-00)     54750  (08-00)     54073  (08-00)
54226  (08-00)     54752  (08-00)     54064  (08-00)     54072  (04-14)     54067  (08-00)
54708  (01-07)     54062  (08-00)     54060  (02-06)     54070  (02-05)     54745  (08-00)
54066  (08-00)     54065  (08-00)     54749  (08-10)     54068  (08-00)     54063  (03-13)
54227  (08-00)     54341  (03-13)     54748  (08-00)     54228  (04-13)     54841  (03-17)

Occupied As:  5 Unit Residential condo

Secured Interested Parties:  None

Rating Information

Occupancy: 5 Unit Condominium

Protection Class: 03 

Liability Rate Number: 00

Construction: Frame, Non-SprinkleredClass Code: 65144

Burglary Rate Group: 00 Construction Year:  2010

Territory: 002  Blaine County 

Program: Premier Condominium 

TERM CHANGE   
      $6,335.1        $703.90-4TOTAL POLICY PREMIUM

Return

 

Paid In Full does not apply to fixed fees, statutory charges, or minimum premium.

Merit Rating Discount of 10% Applies
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ADDRESS

POLICY NUMBER

INSURED

to

AGENCY

Issued

In consideration of payment of the premium shown below, this policy is renewed. Please attach this Declarations and attachments to your policy.  If you 
have any questions, please consult with your agent.

52-816-048-00

SENTRY WEST INSURANCE SERVICES
(801) 272-846843-0083-00

6101 ANACAPRI BLVD., LANSING, MI 48917-3999
INSURANCE COMPANY

PLAZA VIEW CONDOMINIUM ASSOCIATION

PO BOX 6904

KETCHUM  ID  83340-6904

Bill
Company

57-57-ID-2005Company Use

03-24-2023

POLICY TERM

05-01-2023

12:01 a.m.

05-01-2024

12:01 a.m.

BUSINESSOWNERS POLICY DECLARATIONS

MKT TERR 076
05-01-2023EffectiveRenewal

54643 (01-90)

Entity: Association 

PROPERTY COVERAGES - ALL DESCRIBED LOCATIONS

COVERAGE DEDUCTIBLE PREMIUMLIMIT CHANGE

SPECIAL COVERAGE FORM

TERRORISM - CERTIFIED ACTS          $53.39

BUSINESS LIABILITY PROTECTION

COVERAGE PREMIUMLIMIT CHANGE

AGGREGATE LIMIT     $4,000,000       $1,495.48

(Other than Products - Completed Operations)

LIABILITY AND MEDICAL EXPENSE     $2,000,000 Included

Personal Injury Included Included

TERRORISM - CERTIFIED ACTS          $16.30

BUSINESSOWNERS LIABILITY PLUS         $134.59

Fire, Lightning, Explosion, Smoke, And Water Damage Legal Liability       $300,000 Included

Hired Auto & Non-Owned Auto Liability     $2,000,000 Included

Medical Expenses - Per Person        $10,000 Included

Products - Completed Operations Aggregate     $4,000,000 Included

Blanket Additional Insured - Lessor of Leased Equipment Included Included

Blanket Additional Insured - Managers or Lessors of Premises Included Included

Blanket Waiver of Subrogation Included Included

Broadened Knowledge of Occurrence Included Included

Broadened Supplementary Payments Coverage Included Included

Extended Watercraft Coverage Included Included

Newly Formed or Acquired Organizations Included Included

Personal Injury Extension Coverage Included Included

Forms that apply to all locations:
54510  (07-12)     BP0002 (01-87)     BP0006 (01-87)     54961  (11-11)     BP0009 (01-87)
54679  (12-20)     54709  (04-10)     54098  (05-07)     54319  (04-20)     54867  (03-08)
54656  (08-91)     54088  (09-09)     64728  (02-14)     64776  (01-16)     64839  (07-19)
64855  (04-20)     64866  (12-20)     54254  (04-02)     54621  (07-88)     54353  (10-08)
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Term

AGENCY POLICY NUMBER

INSURED to

Issued

52-816-048-00SENTRY WEST INSURANCE SERVICES
43-0083-00

AUTO-OWNERS INS. CO.

PLAZA VIEW CONDOMINIUM ASSOCIATION

Company
Bill 57-57-ID-2005

03-24-2023

05-01-2023 05-01-2024

MKT TERR 076

PREMIER PROPERTY PLUS COVERAGE PACKAGE DECLARATIONS 

The coverages and limits below apply separately to each location or sublocation that sustains a loss to covered property and is 
designated in the Declarations.  No deductible applies to the below Property Plus Coverages unless indicated. 

COVERAGE LIMIT 

ACCOUNTS RECEIVABLE $200,000

ARSON REWARD $7,500

BAILEES COVERAGE $15,000

$10,000 PER ITEM

BUILDING GLASS COVERAGE SEE FORM

BUSINESS PERSONAL PROPERTY - EXPANDED COVERAGE UP TO 1,000 FT

BUSINESS PERSONAL PROPERTY AT FAIRS OR EXHIBITIONS $5,000

BUSINESS PERSONAL PROPERTY AT NEWLY ACQUIRED PREMISES $500,000 FOR 90 DAYS

BUSINESS PERSONAL PROPERTY IN TRANSIT $100,000

BUSINESS PERSONAL PROPERTY OFF PREMISES $100,000

DEBRIS REMOVAL $100,000

ELECTRONIC EQUIPMENT

UNSCHEDULED EQUIPMENT $100,000

ELECTRICAL DISTURBANCE (SEE FORM FOR DEDUCTIBLE) $100,000

MECHANICAL BREAKDOWN $100,000

BUSINESS INCOME AND EXTRA EXPENSE $100,000

MEDIA $100,000

TRANSPORTATION $100,000

EMPLOYEE DISHONESTY $50,000

FINE ARTS, COLLECTIBLES, AND MEMORABILIA $50,000

$10,000 PER ITEM

FIRE DEPARTMENT SERVICE CHARGE* $25,000

*NOT AVAILABLE IN AZ

FIRE EXTINGUISHER AND FIRE SUPPRESSION SYSTEM RECHARGE $10,000

FORGERY AND ALTERATION $50,000

MONEY & SECURITIES INSIDE PREMISES $50,000

MONEY & SECURITIES OUTSIDE PREMISES $50,000

NEWLY ACQUIRED OR CONSTRUCTED PROPERTY $1,000,000 FOR 90 DAYS

OFF-PREMISES UTILITY SERVICE FAILURE $150,000

*BUSINESS INCOME/EXTRA EXPENSE LIMITED TO $25,000 IN AL, NC, AND SC

ORDINANCE OR LAW

COVERAGE A, B AND C COMBINED $150,000

OUTDOOR PROPERTY $20,000

TREES, SHRUBS OR PLANTS $1,000 PER ITEM



Page 3

Term

AGENCY POLICY NUMBER

INSURED to

Issued

52-816-048-00SENTRY WEST INSURANCE SERVICES
43-0083-00

AUTO-OWNERS INS. CO.

PLAZA VIEW CONDOMINIUM ASSOCIATION

Company
Bill 57-57-ID-2005

03-24-2023

05-01-2023 05-01-2024

MKT TERR 076

PREMIER PROPERTY PLUS COVERAGE PACKAGE DECLARATIONS 

COVERAGE LIMIT 

OUTDOOR SIGNS $15,000

PERSONAL EFFECTS AND PROPERTY OF OTHERS $50,000

POLLUTANT CLEAN UP AND REMOVAL $100,000

REFRIGERATED PRODUCTS $25,000

REKEYING OF LOCKS $1,000

SALESPERSON'S SAMPLES $25,000

VALUABLE PAPERS AND RECORDS $150,000

WATER BACK-UP FROM SEWERS OR DRAINS $50,000

LOCATION 0001 

Location:  3027 Warm Springs Rd, Ketchum, ID 83340-7705

COVERAGE DEDUCTIBLE PREMIUMLIMIT CHANGE

COVERAGE PACKAGE: PROPERTY PLUS See Property Plus 
Declarations

        $401.02

Tier: Premier

TERRORISM - CERTIFIED ACTS

SEE FORM(S) 54313, 59350, 59390

Total Building Blanket Limit of Insurance     $6,349,200

Forms that apply to this location:
54094  (11-19)     54238  (12-01)     54244  (05-07)     54313  (09-19)     54328  (11-05)
54604  (07-88)     54661  (08-91)     59350  (01-15)

LOCATION 0001  -  BUILDING 0001    

COVERAGE DEDUCTIBLE PREMIUMLIMIT CHANGE

BUILDING - GUARANTEED REPLACEMENT COST - 
BLANKET

    $6,349,200       $3,827.82

Special Coverage Form Deductible     $2,500 Included

Windstorm or Hail Flat Deductible     $2,500 Included

Adjusted Value Factor 0.1130

BUSINESS INCOME AND EXTRA EXPENSE 12 Months Included

LIMITATION OF COVERAGE FOR FUNGI, MOLD, 
DRY ROT, AND WET ROT

See Form Included

EQUIPMENT BREAKDOWN     $2,500 See Form         $175.57

COVERAGE PACKAGE: PROPERTY PLUS Included

Tier: Premier

ADDITIONAL LIMITS:

ORDINANCE OR LAW

Cov A Loss To Undamaged Portion of Building Incl in Bldg Limit         $521.17
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Term

AGENCY POLICY NUMBER

INSURED to

Issued

52-816-048-00SENTRY WEST INSURANCE SERVICES
43-0083-00

AUTO-OWNERS INS. CO.

PLAZA VIEW CONDOMINIUM ASSOCIATION

Company
Bill 57-57-ID-2005

03-24-2023

05-01-2023 05-01-2024

MKT TERR 076

COVERAGE DEDUCTIBLE PREMIUMLIMIT CHANGE

Cov B Demolition Cost       $525,000         $206.85

Cov C Increased Cost of Construction       $525,000         $206.85

Forms that apply to this building:
54965  (05-11)     54658  (04-07)     54659  (12-20)     54499  (04-13)     54500  (04-13)
54069  (08-00)     54340  (04-13)     54743  (08-00)     54750  (08-00)     54073  (08-00)
54226  (08-00)     54752  (08-00)     54064  (08-00)     54072  (04-14)     54067  (08-00)
54708  (01-07)     54062  (08-00)     54060  (02-06)     54070  (02-05)     54745  (08-00)
54066  (08-00)     54065  (08-00)     54749  (08-10)     54068  (08-00)     54063  (03-13)
54227  (08-00)     54341  (03-13)     54748  (08-00)     54228  (04-13)     54841  (03-17)

Occupied As:  5 Unit Residential condo

Secured Interested Parties:  None

Rating Information

Occupancy: 5 Unit Condominium

Protection Class: 03 

Liability Rate Number: 00

Construction: Frame, Non-SprinkleredClass Code: 65144

Burglary Rate Group: 00 Construction Year:  2010

Territory: 002  Blaine County 

Program: Premier Condominium 

TERM CHANGE   
      $7,039.04TOTAL POLICY PREMIUM

        $703.90PAID IN FULL DISCOUNT

      $6,335.14TOTAL POLICY PREMIUM IF PAID IN FULL

 

Paid In Full does not apply to fixed fees, statutory charges, or minimum premium.

Paid In Full Discount is available.

Merit Rating Discount of 10% Applies



Agency Code Policy Number43-0083-00 52-816-048-00

54621 (7-88)

THIS ENDORSEMENT MODIFIES INSURANCE PROVIDED UNDER THE BUSINESSOWNERS LIABILITY 
COVERAGE FORM.

It is agreed:

No coverage is provided by this policy for any claim, suit, action or proceeding against the insured arising out of the own- 
ership, operation, maintenance or use of a suntanning device.

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

SUNTANNING DEVICE EXCLUSION

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
54621 (7-88) Copyright Insurance Services Office, Inc., 1984, 1985 Page 1 of 1



Agency Code Policy Number43-0083-00 52-816-048-00

54254 (4-02)

 THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

FUNGI OR BACTERIA EXCLUSIONS

THIS ENDORSEMENT MODIFIES INSURANCE PROVIDED UNDER THE BUSINESSOWNERS LIABILITY COVER- 
AGE FORM.

It is agreed:

A. The following exclusions are added to section 1. of B. EXCLUSIONS:

1. "Bodily injury" or "property damage" arising out of, in whole or in part, the actual, alleged or threatened inhalation 
of, ingestion of, contact with, exposure to, existence of, or presence of, any "fungi" or bacteria, whether airborne 
or not, on or within a building or structure, including its contents.  This exclusion applies whether any other 
cause, event, material or product contributed concurrently or in any sequence to such injury or damage.

2. Any loss, cost or expenses arising out of the abating, testing for, monitoring, cleaning up, removing, containing, 
treating, detoxifying, neutralizing, remediating or disposing of, or in any way responding to, or assessing the ef- 
fects of, "fungi" or bacteria, by any insured or by any other person, entity or governmental authority.

These exclusions do not apply to any "fungi" or bacteria that are on, or are contained in, a good or product intended 
for human consumption.

B. The following exclusions are added to section 1. paragraph p. of B. EXCLUSIONS:

1. Arising out of, in whole or in part, the actual, alleged or threatened inhalation of, ingestion of, contact with, ex- 
posure to, existence of, or presense of, any "fungi" or bacteria, whether airborne or not, on or within a building or 
structure, including its contents.  This exclusion applies whether any other cause, event, material or product con- 
tributed concurrently or in any sequence to such injury.

2. For any loss, cost or expenses arising out of the abating, testing for, monitoring, cleaning up, removing, con- 
taining, treating, detoxifying, neutralizing, remediating or disposing of, or in any way responding to, or assessing 
the effects of, "fungi" or bacteria, by any insured or by any other person, entity or governmental authority.

C. The following definition is added to F. LIABILITY AND MEDICAL EXPENSE DEFINITIONS:

"Fungi" means any type or form of fungus, including but not limited to, any mold, mildew, mycotoxins, spores, scents 
or byproducts produced or released by any type or form of fungus.

All other policy terms and conditions apply.

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
54254 (4-02) Copyright Insurance Services Office, Inc., 1984, 1985, 2001 Page 1 of 1



Agency Code Policy Number43-0083-00 52-816-048-00

54679 (12-20)

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

COMMUNICABLE DISEASES EXCLUSION

The following exclusion is added to B. EXCLUSIONS.
Communicable Disease
This insurance does not apply to "bodily injury", 
"property damage", "personal injury" or "advertising 
injury" arising out of the actual or alleged transmission of 
a communicable disease.  This exclusion applies even if 
the claims against any insured allege negligence or 
other wrongdoing in the:

a. Supervising, hiring, employing, training or monitoring 
of others that may be infected with and spread a 
communicable disease;

b. Testing for a communicable disease;
c. Failure to prevent the spread of the disease; or
d. Failure to report the disease to authorities.

All other policy terms and conditions apply.

54679 (12-20) Includes copyrighted material of Insurance Services Office, Inc., with its permission. Page 1 of 1

This endorsement modifies insurance provided under the following:

BUSINESSOWNERS LIABILITY COVERAGE FORM

64866 (12-20)

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

CHANGES - EXCLUSION FOR INSECTS, BIRDS, 
RODENTS OR OTHER ANIMALS

This endorsement modifies insurance provided under the following:

        BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM

B. EXCLUSIONS, 2.d. Maintenance Types of Loss:,
(5) is deleted and replaced by the following exclusion.  

(5) Nesting or infestation, or discharge or release of 
waste products or secretions, by insects, birds, 
rodents or other animals;

All other policy terms and conditions apply.

64866 (12-20) Includes copyrighted material of Insurance Services Office, Inc., with its permission. Page 1 of 1
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64855 (4-20)

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

EXCLUSION - VIRUS OR BACTERIA

This endorsement modifies insurance provided under the following:

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM
BUSINESSOWNERS STANDARD PROPERTY COVERAGE FORM

B. EXCLUSIONS, Paragraph 1. is amended.  The 
following exclusion is added.
Virus Or Bacteria
(1) Any virus, bacterium or other microorganism that 

induces or is capable of inducing physical distress, 
illness or disease.

(2) However, the exclusion in Paragraph (1) does not 
apply to loss or damage caused by or resulting from 
"fungi", wet rot or dry rot.  Such loss or damage is 
addressed in the Limited Coverage For Fungi, Wet 
Rot Or Dry Rot endorsement.

(3) With respect to any loss or damage subject to the 
exclusion in Paragraph (1), such exclusion 
supersedes any exclusion relating to "pollutants".

This exclusion applies whether or not the loss event 
results in widespread damage or affects a substantial 
area.

All other policy terms and conditions apply.

64855 (4-20)  Includes copyrighted material of Insurance Services Office, Inc., with its permission. Page 1 of 1
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54659 (12-20)

This endorsement modifies insurance provided under the following:

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM

When Guaranteed Replacement Cost is shown in the 
Declarations, C. LIMITS OF INSURANCE is amended to 
include the following:

Guaranteed Building Replacement Cost
If you have:
a. permitted us to adjust the Limit of Insurance for the 

Building to reflect:
(1) any increase due to inflation; and
(2) property valuation estimates made by us;

b. paid any additional premium for adjustment of the 
Limit of Insurance for the Building;

c. notified us within 90 days from the start of con- 
struction of any new building, addition to or re- 
modeling of an existing insured building, which 
increases the replacement cost by $10,000 or more; 
and

d. elected to repair or replace the damaged building
then, at the time of loss to your building, we will 
adjust the Limit of Insurance for Building to equal the 
current replacement cost of the building if the amount of 
loss to the building exceeds the Limits of Insurance as 
determined by 4. Building Limit - Automatic Increase.
These provisions do not apply to any loss or damage to 
a covered building or structure resulting directly or 
indirectly from mine subsidence.
In no event shall our payment under the Additional 
Coverage, Limited Coverage For "Fungi", Wet Rot or Dry 
Rot, be increased because of these provisions.

All other policy terms and conditions apply.

54659 (12-20) Includes copyrighted material of Insurance Services Office, Inc., with its permission. Page 1 of 1

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

GUARANTEED BUILDING REPLACEMENT COST

It is agreed:
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64839 (7-19)

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

CHANGES - ACTUAL CASH VALUE AND 
DEPRECIATION

This endorsement modifies insurance provided under the following:

BUSINESSOWNERS STANDARD PROPERTY COVERAGE FORM
BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM

Wherever it appears in this Coverage Form and any 
endorsement attached to this Coverage Form:
1. Actual cash value means the cost to repair or 

replace lost or damaged property with property of 
similar quality and features reduced by the amount 
of depreciation applicable to the lost or damaged 
property immediately prior to the loss.

2. Depreciation means a decrease in value because of 
age, wear, obsolescence or market value and 
includes:
a. The cost of materials, labor and services; 

b. Any applicable taxes; and
c. Profit and overhead
necessary to repair, rebuild or replace lost or 
damaged property. 

The meanings of actual cash value and depreciation in 
this endorsement supersede any provision in this 
Coverage Form and any endorsement attached to the 
Coverage Form to the contrary. 

All other policy terms and conditions apply.

64839 (7-19) Includes copyrighted material of Insurance Services Office, Inc., with its permission. Page 1 of 1
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54319 (4-20)

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

LIMITED COVERAGE FOR FUNGI,
WET ROT OR DRY ROT

This endorsement modifies insurance provided under the following:

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM

A. A. COVERAGE, 5. Additional Coverages is 
amended.  The following additional coverage is 
added.
Limited Coverage For "Fungi", Wet Rot or 
Dry Rot
(1) The coverage described in paragraphs (2) and 

(6) immediately below, only applies when the 
"fungi", wet rot or dry rot are the result of a 
"specified cause of loss" other than fire or 
lightning that occurs during the policy period and 
only if all reasonable means were used to save 
and preserve the property from further damage 
at the time of and after that occurrence.

(2) We will pay for loss or damage by "fungi", wet 
rot or dry rot.  As used in this Limited Coverage, 
the term loss or damage means:
(a) Direct physical loss or damage to Covered 

Property caused by "fungi", wet rot or dry rot 
including the cost of removal of the "fungi", 
wet rot or dry rot;

(b) The cost to tear out and replace any part of 
the building or other property as needed to 
gain access to the "fungi", wet rot or dry rot; 
and

(c) The cost of testing performed after removal, 
repair, replacement or restoration of the 
damaged property is completed, provided 
there is a reason to believe that "fungi", wet 
rot or dry rot are present.

(3) The coverage described under this Limited Cov- 
erage is limited to 10% of the building or busi- 
ness personal property limit of insurance, which- 
ever is greater, subject to a maximum of 
$100,000 and a minimum of $15,000.  This is 
the most we shall pay for the total of all loss or 
damage arising out of all occurrences of a 
"specified cause of loss" (other than fire or light- 
ning) which take place in a 12-month period 
(starting with the beginning of the present 

annual policy period) regardless of the number 
of locations covered by this policy or claims 
made.  With respect to a particular occurrence 
of loss which results in "fungi", wet rot or dry rot, 
we will not pay more than this limit even if 
"fungi", wet rot or dry rot continue to be present 
or active, or recurs, in a later policy period.

(4) The coverage provided under this Limited Cov- 
erage does not increase the applicable Limit of 
Insurance on any Covered Property.  If a partic- 
ular occurrence results in loss or damage by 
"fungi", wet rot or dry rot, and other loss or 
damage, we will not pay more, for the total of all 
loss or damage, than the applicable Limit of 
Insurance on the affected Covered Property.
If there is covered loss or damage to Covered 
Property, not caused by "fungi", wet rot or dry 
rot, loss payment will not be limited by the terms 
of this Limited Coverage, except to the extent 
that "fungi", wet rot or dry rot causes an 
increase in the loss.  Any such increase in the 
loss will be subject to the terms of this Limited 
Coverage.

(5) The terms of this Limited Coverage do not in- 
crease or reduce the coverage provided under 
the Water Damage Additional Coverage.

(6) The following applies only if Business Income 
and/or Extra Expense Coverage applies to the 
described premises and only if the suspension 
of "operations" satisfies all the terms and condi- 
tions of the applicable Business Income and/or 
Extra Expense Additional Coverage.
(a) If the loss which resulted in "fungi", wet rot 

or dry rot does not in itself necessitate a 
suspension of "operations", but such 
suspension is necessary due to loss or dam- 
age to property caused by "fungi", wet rot or 
dry rot, then our payment under the 
Business Income and/or Extra Expense is 

54319 (4-20) Includes copyrighted material of Insurance Services Office, Inc., with its permission. Page 1 of 2
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limited to the amount of loss and/or ex- 
pense sustained in a period of not more 
than 45 days.  The days need not be 
consecutive.

(b) If a covered suspension of "operations" was 
caused by loss or damage other than 
"fungi", wet rot or dry rot, but remediation of 
"fungi", wet rot or dry rot prolongs the 
"period of restoration", we will pay for loss 
and/or expense sustained during the delay 
(regardless of when such a delay occurs 
during the "period of restoration"), but such 
coverage is limited to 45 days.  The days 
need not be consecutive.

B. B. EXCLUSIONS is amended.  2.d.(2) is deleted 
and replaced by the following exclusion.
(2) Rust, corrosion, decay, deterioration, hidden or 

latent defect or any quality in property that 
causes it to damage itself; 

C. B. EXCLUSIONS is amended.  The following 
exclusion is added.

"Fungi"
Presence, growth, proliferation, spread or any ac- 
tivity of "fungi", wet rot or dry rot.  This exclusion 
does not apply to loss or damage to covered 
property:
(1) If "fungi", wet rot or dry rot results from fire or 

lightning;
(2) If the ensuing loss not otherwise excluded re- 

sults directly or indirectly from "fungi", wet rot or 
dry rot; or

(3) As provided under the Additional Coverage, 
Limited Coverage For "Fungi", Wet Rot or 
Dry Rot.

D. H. PROPERTY DEFINITIONS is amended.  The 
following definition is added.
"Fungi" means any type or form of fungus, including 
but not limited to, any mold, mildew mycotoxins, 
spores, scents or byproducts produced or released 
by any type or form of fungus.

All other policy terms and conditions apply.

54319 (4-20) Includes copyrighted material of Insurance Services Office, Inc., with its permission. Page 2 of 2
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59350 (1-15)

It is agreed:

1. With respect to any one or more certified acts of terrorism, we will not pay any amounts for which we are not respon-
sible because of the application of any provision which results in a cap on our liability for payments for terrorism 
losses in accordance with the terms of the federal Terrorism Risk Insurance Act of 2002 (including ensuing Congres-
sional actions pursuant to the Act).

2. Certified act of terrorism means any act certified by the Secretary of the Treasury, in consultation with:

a. the Secretary of Homeland Security; and
b. the Attorney General of the United States

to be an act of terrorism as defined and in accordance with the federal Terrorism Risk Insurance Act of 2002 (includ-
ing ensuing Congressional actions pursuant to the Act).

3. Under the federal Terrorism Risk Act of 2002 (including ensuing Congressional actions pursuant to the Act) a terrorist 
act may be certified:

a. if the aggregate covered commercial property and casualty insurance losses resulting from the terrorist act ex- 
ceed $5 million; and

b. (1) if the act of terrorism is:

a) a violent act; or

b) an act that is dangerous to human life, property or infrastructure; and

(2) if the act is committed:

a) by an individual or individuals as part of an effort to coerce the civilian population of the United States; or

b) to influence the policy or affect the conduct of the United States government by coercion.

All other policy terms and conditions apply.

CAP ON LOSSES FROM CERTIFIED ACTS OF TERRORISM
AND

IMPORTANT INFORMATION REGARDING TERRORISM RISK
INSURANCE COVERAGE

59350 (1-15) Page 1 of 2
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The Terrorism Risk Insurance Act of 2002 was signed into law on November 26, 2002.  The Act (including ensuing Con- 
gressional actions pursuant to the Act) defines an act of terrorism, to mean any act that is certified by the Secretary of the 
Treasury, in consultation with the Secretary of Homeland Security and the Attorney General of the United States to be (i) 
an act of terrorism; (ii) to be a violent act or an act that is dangerous to human life, property or infrastructure; (iii) to have 
resulted in damage within the United States or outside the United States in the case of certain air carriers or vessels or 
the premises of a United States mission; and (iv) to have been committed by an individual or individuals as part of an ef- 
fort to coerce the civilian population of the United States or to influence the policy or affect the conduct of the United 
States government by coercion.

Subject to the policy terms and conditions, this policy provides insurance coverage for acts of terrorism as defined in the 
Act.

Any coverage for certain commercial lines of property and casualty insurance provided by your policy for losses caused 
by certified acts of terrorism are partially paid by the federal government under a formula established by federal law.  Un- 
der this formula, the government will reimburse us for 85% of such covered losses that exceed the statutory deductible 
paid by us.  However, beginning January 1, 2016 the share will decrease 1% per calendar year until it equals 80%.  You 
should also know that in the event aggregate insured losses exceed $100 billion during any year the Act is in ef- 
fect, then the federal government and participating United States insurers that have met their insurer deductible 
shall not be liable for the payment of any portion of that amount of the loss that exceeds $100 billion.  In the event 
that aggregate insured losses exceed $100 billion annually, no additional claims will be paid by the federal gov- 
ernment or insurers.  This formula is currently effective through December 31, 2020 unless extended.

The premium charge, if any, for this coverage is shown separately on the attached Declarations page.  In the event of a 
certified act of terrorism, future policies also may include a government assessed terrorism loss risk-spreading premium in 
accordance with the provisions of the Act.

Please contact us if you would like to reject coverage for certified acts of terrorism.

59350 (1-15) Page 2 of 2
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43-0083-00

Agency phone:

AUTO-OWNERS INSURANCE COMPANY

PLAZA VIEW CONDOMINIUM ASSOCIATION
PO BOX 6904
KETCHUM  ID  83340-6904

SENTRY WEST INSURANCE SERVICES
PO BOX 9289
SALT LAKE CITY  UT  84109

03-24-2023

(801) 272-8468

Pay Online 

Pay My Bill 

Pay by Phone 
1-800-288-8740 

www.auto-owners.com

You can view your policy, pay your bill, or change your 
.paperless options at any time online at www.auto-owners.com

Pay by Mail
AUTO-OWNERS INSURANCE

PO BOX 740312
CINCINNATI, OH 45274-0312 

ADDITIONAL WAYS TO PAY YOUR BILL 

RE:  Policy 

Thank you for selecting Auto-Owners Insurance Group to serve your insurance needs! Feel free to contact your 
independent Auto-Owners agent with questions you may have. If you have questions your agent is unable to 
answer, please contact us at 517.323.1200.

Auto-Owners and its affiliate companies offer a full complement of policies, each of which has its own eligibility 
requirements, coverages and rates. In addition, Auto-Owners also offers many billing options.  Please take this 
opportunity to review your insurance needs with your Auto-Owners agent, and discuss which company, program, and 
billing option may be most appropriate for you. 

Auto-Owners Insurance Company was formed in 1916. Our A++ (Superior) rating by A.M. Best Company signifies that we 
have the financial strength to provide the insurance protection you need. The Auto-Owners Insurance Group is comprised 
of six property and casualty companies and a life insurance company. 

Billing Account 01830198352-816-048-00

Serving Our Policyholders and Agents Since 1916 



Agency Code Policy Number43-0083-00 52-816-048-00

What We Do To Protect Your Privacy

At Auto-Owners Insurance Group*, we value your business and we want to retain your trust.  In the course of providing 
products and services, we may obtain nonpublic personal information about you.  We assure you that such information is 
used only for the purpose of providing our products and services to you.

Protecting Confidentiality

Our agents and Company associates may have access to nonpublic personal information only for the purpose of 
providing our products or services to you.  We maintain physical, electronic and procedural safeguards against 
unauthorized use of your nonpublic personal information.

Information We Obtain

To assist in underwriting and servicing your policy, we may obtain nonpublic personal information about you.  For 
example, we routinely obtain information through applications, forms related to our products or services, from visiting 
www.auto-owners.com, and your transactions with us.  We may obtain such information from our affiliates, independent 
insurance agents, governmental agencies, third parties, or consumer reporting agencies.

The type of information that we collect depends on the product or service requested, but may include your name, 
address, contact information, social security number, credit history, claims history, information to properly investigate and 
resolve any claims, or billing information.  We may obtain your medical history with your permission.  The nature and 
extent of the information we obtain varies based on the nature of the products and services you receive.

The Internet and Your Information

If you would like to learn about how we gather and protect your information over the Internet, please see our online 
privacy statement at www.auto-owners.com/privacy.

Generally, Auto-Owners may use cookies, analytics, and other technologies to help us provide users with better service 
and a more customized web experience.  Our business partners may use tracking services, analytics, and other 
technologies to monitor visits to www.auto-owners.com.  The website may use web beacons in addition to cookies.  You 
may choose to not accept cookies by changing the settings in your web browser.

Information obtained on our websites may include IP address, browser and platform types, domain names, access times, 
referral data, and your activity while using our site; who should use our web site; the security of information over the 
Internet; and links and co-branded sites.

Limited Disclosure

Auto-Owners Insurance Group companies do not disclose any nonpublic personal information about their customers or 
former customers except as permitted by law.  We do not sell your personal information to anyone.  We do not offer an 
opportunity for you to prevent or "opt out of" information sharing since we only share personal information with others as 
allowed by law.

When sharing information with third parties to help us conduct our business, we require them to protect your personal 
information.  We do not permit them to use or share your personal information for any purpose other than the work they 
are doing on our behalf or as required by law.

59325 (12-19) Page 1 of 2
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The types of information disclosed may include personal information we collect as necessary to service your policy or 
account, investigate and pay claims, comply with state and federal regulatory requests or demands, and process other 
transactions that you request.  Third parties that receive disclosures may include your independent agent, regulators, 
reinsurance companies, fraud prevention agencies, or insurance adjusters.

How Long We Retain Your Information

We generally retain your information as long as reasonably necessary to provide you services or to comply with 
applicable law and in accordance with our document retention policy.  We may retain copies of information about you and 
any transactions or services you have used for a period of time that is consistent with applicable law, applicable statute of 
limitations or as we believe is reasonably necessary to comply with applicable law, regulation, legal process or 
governmental request, to detect or prevent fraud, to collect fees owed, to resolve disputes, to address problems with our 
services, to assist with investigations, to enforce other applicable agreements or policies or to take any other actions 
consistent with applicable law.

In some circumstances we may anonymize your personal information (so that it can no longer be associated with you) for 
research or statistical purposes, in which case we may use this information indefinitely without further notice to you.  This 
allows the specific information collected (name, email, address, phone number, etc.) to become anonymous, but allows 
Auto-Owners to keep the transaction or engagement data.

Changes to the Privacy Policy

We will provide a notice of our privacy policy as required by law.  This policy may change from time to time, but you can 
always review our current policy by visiting our website at www.auto-owners.com/privacy or by contacting us.

Contact Us

Auto-Owners Insurance Company
Phone: 844-359-4595 (toll free)
Email: privacyrequest@aoins.com

*Auto-Owners Insurance Group includes, Auto-Owners Insurance Company, Auto-Owners Life Insurance Company,
Home-Owners Insurance Company, Owners Insurance Company, Property-Owners Insurance Company and 
Southern-Owners Insurance Company.

59325 (12-19) Page 2 of 2
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59550 (9-19)

Policy Number:                     
Insurance Company:             
Renewal Effective Date:         

Dear Policyholder, 

Thank you for choosing us for your insurance needs.  Your policy is set to renew on the renewal effective date shown 
above.  This letter gives you advance notice of change(s) as listed below:

52-816-048-00
AUTO-OWNERS INS. CO.

05-01-2023

Your renewal premium will be $7,039.04 or $6,335.14 if paid in full.  The premium has increased by $1,332.46.  
(Calculated changes are based on your current policy information.  Your actual premium could vary if the information on 
file is incorrect or if your needs and renewal coverages change.)

Your renewal includes a reduction or removal of coverage or an increase in deductible(s).  Please see notices attached.

This notice is for informational purposes only.  Your policy contains the specific terms and conditions of coverage.

If you have any questions regarding your policy or this notice, please contact your Auto-Owners Insurance agency.

59550 (9-19) Page 1 of 1
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64876 (8-21)

NOTICE OF CHANGE IN POLICY TERMS
CHANGES - EXCLUSION FOR INSECTS, BIRDS, RODENTS OR OTHER ANIMALS

Dear Policyholder,

Your policy is amended by the enclosed endorsement entitled CHANGES - EXCLUSION FOR INSECTS, BIRDS, 
RODENTS OR OTHER ANIMALS 64866 (12-20).  The endorsement provides that your property exclusion for "Insects, 
birds, rodents or other animals" is now limited to losses involving "Nesting or Infestation, or discharge or release of waste 
products or secretions".

This notice is for informational purposes only.  Your policy contains the specific terms and conditions of coverage.

If you have any questions regarding your policy or this notice, please contact your Auto-Owners agency.

64876 (8-21) Page 1 of 1

64867 (11-20)

NOTICE OF CHANGE IN POLICY TERMS
COMMUNICABLE DISEASES EXCLUSION

NOTICE OF REDUCTION IN COVERAGE

Dear Policyholder,

Your form 54679 (6-92) Communicable Diseases Exclusion has changed to 54679 (12-20) Communicable Diseases 
Exclusion.  Language has been updated to also exclude liability coverage even if claims against any insured allege 
negligence or other wrongdoing in the:

a. Supervising, hiring, employing, training or monitoring of others that may be infected with and spread a 
communicable disease;

b. Testing for a communicable disease;
c. Failure to prevent the spread of the disease; or
d. Failure to report the disease to authorities.

This notice is for informational purposes only.  Your policy contains the specific terms and conditions of coverage.

Please review the endorsement and your policy carefully.  If you have any questions regarding your policy or this notice, 
please contact your Auto-Owners Insurance agency.

64867 (11-20) Page 1 of 1
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64861 (8-20)

NOTICE OF CHANGE IN POLICY TERMS
EXCLUSION - VIRUS OR BACTERIA AND LIMITED COVERAGE

FOR FUNGI, WET ROT OR DRY ROT

Dear Policyholder:

The Businessowners Property Coverage provided by this policy is amended by form 64855 (4-20) EXCLUSION - VIRUS 
OR BACTERIA.  This endorsement excludes property coverage arising out of a virus, bacterium or other microorganism 
that induces or is capable of inducing physical distress, illness or disease.  The addition of this exclusion is a reduction in 
coverage.

Additionally, the Limited Coverage for Fungi, Wet Rot or Dry Rot endorsement form 54315 (4-20) or 54319 (4-20) has 
been amended to remove any reference to the term bacteria.  The removal of bacteria from the aforementioned 
endorsement constitutes a reduction in coverage.

This notice is for informational purposes only.  Your policy contains the specific terms and conditions of coverage.

Please review the endorsement and your policy carefully.  If you have any questions regarding your policy or this notice, 
please contact your Auto-Owners Insurance agency. 

64861 (8-20) Page 1 of 1
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59390 (11-20)

Dear Policyholder:

The Terrorism Risk Insurance Act (including ensuing Congressional actions pursuant to the Act) will expire on December 
31, 2027 unless the Federal government extends the Act.  What this means to you is the following:

1. Subject to policy terms and conditions, the enclosed policy will provide insurance coverage for certified acts of ter-
rorism as defined in the Act only until December 31, 2027.

2. A conditional endorsement entitled, Conditional Exclusion Of Terrorism Involving Nuclear, Biological Or Chemical 
Terrorism (Relating To Disposition Of Federal Terrorism Risk Insurance Act) is enclosed.  This conditional endorse-
ment will only apply if the Act is not extended or if the Act is revised to increase statutory deductibles, decrease the 
federal government's share in potential losses above the statutory deductibles, change the levels, terms or conditions 
of coverage and we are no longer required to make terrorism coverage available and elect not to do so.  It will not 
apply if the Act is simply extended.

3. The conditional endorsement will provide coverage for an incident of terrorism pursuant to the terms and conditions of 
the policy only if the incident does not involve nuclear, biological or chemical material.

4. A premium charge for the conditional endorsement will be applied effective January 1, 2028.  The premium will be pro
rated for the remainder of the policy term and is one-half of the current premium charge appearing in the Declara- 
tions for TERRORISM - CERTIFIED ACTS.  However, it will only be made if the Terrorism Risk Insurance Act (includ- 
ing ensuing Congressional actions pursuant to the Act) is not extend.  Revised Declarations will be mailed to you after 
January 1, 2028.

5. If the Act is extended without any revision, the enclosed policy will continue to provide coverage for certified acts of 
terrorism.  The conditional endorsement will not be activated and the changes in coverage or premium referenced 
above will not apply.

6. If the Act is extended with revisions or is replaced, and we are required or elect to continue to offer coverage for certi-
fied acts of terrorism, we may amend this policy in accordance with the provisions of the revised Act or its replace-
ment.

This notice is for informational purposes only.

If you have any questions concerning your policy or this notice, please contact your Auto-Owners agency.

NOTIFICATION OF POSSIBLE CHANGES
IN COVERAGE FOR TERRORISM

59390 (11-20) Page 1 of 1



Please review the below Exposures for accuracy and advise if any discrepancy. Submit changes for a revised offer.

Physical  Address:
3027 Warm Springs Road

KETCHUM, ID 83340-6904

Risk Information:
Number of Units/Lots: 5
Number of Employees (excluding Directors & Officers): 0
Association Type: COA
Average Unit/Lot Value: $700,000

IF ANY OF THE ABOVE INFORMATION IS INCORRECT, THIS POLICY  IS NULL & VOID AND MUST BE RETURNED TO 
OUR OFFICE FOR FURTHER REVIEW AND POSSIBLE RE-ISSUANCE.

IF A LOSS IS DISCOVERED AFTER THE RECEIPT OF THIS DOCUMENT AND PRIOR TO THE EFFECTIVE DATE, WE 
RESERVE THE RIGHT TO ADJUST TERMS OR POSSIBLY NON-RENEW THE POLICY.

Policy Forms and Endorsements:
Economic and Trade Sanctions Clause
Deletion of Noise Exclusion D 26714-2  (11/12)
ExecPro - Community Association Solution D 26100 (2/10)
Terrorism Coverage Endorsement DTCV_09P (11/09)
Terrorism Coverage Premium Disclosure DTDP_09P (11/09)
Data Security Wrongful Acts and Privacy Wrongful Acts Coverage Endorsement D26740 (11/14)

If you or your insured do not wish to accept this Renewal Policy, please log into the broker portal or send a formal request for 
cancellation to your underwriter via e-mail or fax.

(In order to flat cancel, this request must be received on or before the effective date of this renewal.)

Directors and Officers Details Page



            301 E. Fourth Street, Cincinnati, OH 45202

ExecPro sm

DECLARATIONS
for

Community Association 
Solution 

Insurance Policy

Insurance is afforded by the company indicated below:  (Each a capital stock corporation)

 Great American Insurance Company
Policy Number: EPPE457558-03 Policy Form Number: D26100 (2/10)

Item 1. Name of Organization: Plaza View Condominium Association 
Mailing Address: c/o Boulder Mountain Property Management 

PO BOX 6904.
City, State, Zip Code: Ketchum ,  CA, 83340-6904

Item 2. Policy Period: From 05-01-2023 To 05-01-2024
(Month, Day, Year) (Month, Day, Year)

(Both dates at 12:01 a.m. Standard Time at the address of the Organization as stated in Item 1.)

Item 3. (a) Limit of Liability for each Policy Year: $1,000,000
(b) FLSA Defense Sublimit of Liability: $150,000 – This limit is part of and not in addition to the Limit of 

Liability provided for in 3(a).

Item 4. Retentions:
Insuring Agreement A: $0 Each Claim
Insuring Agreement B and/or C: $1,000 Each Claim

Item 5. Premium: $1,016.00 Annual Taxes/Surcharges: $0.00 Annual Fees: $0.00

Item 6. Endorsements Attached:
ExecPro - Community Association Solution D 26100 (2/10)
Economic and Trade Sanctions Clause
Terrorism Coverage Endorsement DTCV_09P (11/09)
Terrorism Coverage Premium Disclosure DTDP_09P (11/09)
Deletion of Noise Exclusion D 26714-2  (11/12)
Data Security Wrongful Acts and Privacy Wrongful Acts Coverage Endorsement D26740 (11/14)

Item 7. Notices: All notices required to be given to the Insurer under this policy shall be addressed to:
Great American Insurance Companies
Executive Liability Division
P.O. Box 66943
Chicago, Illinois 60666

Item 8. Prior & Pending Litigation Date: 05-01-2020

These Declarations along with the completed and signed Proposal Form and community Associations Solution Insurance Policy shall constitute 
the contract between the Insureds and the Insurer.

THIS IS A CLAIMS MADE POLICY. READ IT CAREFULLY.
D 26102 (2/10) Page 1 of 1
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GREAT AMERICAN INSURANCE GROUP
Headquarters: 301 E. Fourth Street, Cincinnati, Ohio 45202

THIS IS A CLAIMS MADE POLICY.  READ IT CAREFULLY.

In consideration of the payment of the premium and in reliance upon all statements made and information 
furnished to the company shown in the Declarations (a stock insurance company, hereinafter called the 
Insurer), including the statements made in the Proposal Form and subject to all terms, conditions and 
limitations of this Policy, the Insured and Insurer agree:

Section I. Insuring Agreements

A. If during the Policy Period or the Discovery Period any Claim is first made against any Insured 
Persons for a Wrongful Act, the Insurer shall pay on behalf of the Insured Persons, Loss and 
Costs of Defense resulting from such Claim, except for any Loss and Costs of Defense which the 
Organization or any Subsidiary actually pays as indemnification.

B. If during the Policy Period or the Discovery Period any Claim is first made against any Insured 
Persons for a Wrongful Act, the Insurer shall pay on behalf of the Organization or any Subsidiary, 
Loss and Costs of Defense resulting from such Claim, but only to the extent the Organization or 
any Subsidiary is required or permitted by law to indemnify the Insured Persons.

C. If during the Policy Period or the Discovery Period any Claim is first made against the 
Organization, any Subsidiary, or the Property Manager for a Wrongful Act, the Insurer shall pay 
on behalf of the Organization, any Subsidiary, or the Property Manager, Loss and Costs of 
Defense resulting from such Claim.

The Insurer has the right and duty to defend any Claim to which this insurance applies, even if the 
allegations of such Claim are groundless, false or fraudulent.  

Section II. Discovery Period

A. If this Policy is not renewed or is cancelled by the Insurer, for any reason other than non-payment of 
premium, then without the requirement of any additional premium, the Organization shall receive an 
automatic ninety (90) day extension of the coverage granted by this Policy with respect to any Claim 
first made against any Insured during this extended coverage, but only with respect to Wrongful Acts 
committed prior to the end of the Policy Period.  This extended coverage shall be referred to as the 
Automatic Discovery Period.  In addition, if prior to the end of the Automatic Discovery Period, the 
Organization pays the Insurer an additional amount equal to forty (40%), seventy-five (75%), or one 
hundred (100%) percent of the annual premium of this Policy, the Organization shall receive an 
extension of the coverage granted by this Policy for an additional twelve (12), twenty-four (24), or 
thirty-six (36) months respectively from the end of the Automatic Discovery Period with respect to 
any Claim first made against any Insured during this extended coverage, but only with respect to 
Wrongful Acts committed prior to the end of the Policy Period.  This extended coverage shall be 
referred to as the Discovery Period.  The Organization shall have no right to purchase this 
Discovery Period at any later date or to elect more than one Discovery Period.
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B. If this Policy is not renewed or is cancelled by the Organization, and if no later than sixty (60) days 
after the end of the Policy Period the Organization pays the Insurer an additional amount equal to 
forty (40%), seventy-five (75%), or one hundred (100%) percent of the annual premium of this Policy, 
the Organization shall receive a Discovery Period for an additional twelve (12), twenty-four (24), or 
thirty-six (36) months respectively from the end of the Policy Period.  The Organization shall have 
no right to purchase this Discovery Period at any later date or to elect more than one Discovery 
Period.

C. The fact that this Policy may be extended by virtue of the Automatic Discovery Period or Discovery 
Period shall not in any way increase the Limit of Liability stated in Item 3 of the Declarations.  For 
purposes of the Limit of Liability, the Automatic Discovery Period and the Discovery Period is 
considered to be part of and not in addition to the last Policy Year.

Section III. Definitions

A. "Claim" shall mean:

(1) a written demand for monetary relief made against any Insured;

(2) a civil proceeding, including any appeals therefrom made against any Insured seeking 
monetary or non-monetary (including injunctive) relief commenced by service of a complaint 
or similar pleading;

(3) a criminal proceeding, including any appeals therefrom made against any Insured 
commenced by the return of an indictment or the filing of notice of charge or similar 
document; or

(4) a formal administrative proceeding, including any proceeding before the Equal Employment 
Opportunity Commission (EEOC) or any similar governmental body, made against any 
Insured commenced by the receipt of charges, formal investigative order, service of 
summons or similar document.

B. “Claimant” shall mean:

(1) any past, present, and future Insured Persons or applicants for employment with the 
Organization or any Subsidiary;

(2) a government entity or agency, including but not limited to the Equal Employment 
Opportunity Commission (EEOC) or any similar governmental body, when acting on behalf 
of or for the benefit of any individual in (1) above; or

(3) all persons who were, now are, or shall be independent contractors, but only to the extent 
such individuals perform work or services for or on behalf of the Organization or any 
Subsidiary and only to the extent such individuals are indemnified by the Organization or 
any Subsidiary.

It is further understood and agreed that Claimant shall not include any employee of any Property 
Manager.
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C. “Construction Defect(s)” shall mean any actual or alleged defective, faulty or delayed construction or 
any other matter constituting a construction defect under applicable law regardless of whether it 
results from:

(1) defective or incorrect architectural plans or other designs;
(2) defective or improper soil testing;
(3) defective, inadequate or insufficient protection from subsoil or earth movement or subsidence;
(4) construction, manufacture or assembly of any tangible property;
(5) the failure to provide or pay for any construction-related goods or services; or
(6) the supervision or management of any construction-related activities.

D. "Costs of Defense" shall mean reasonable and necessary legal fees, costs and expenses incurred in 
the investigation or defense of any Claim, including the costs of any appeal or appeal bond, 
attachment bond or similar bond (but without any obligation on the part of the Insurer to apply for or 
furnish such bonds); provided, however, Costs of Defense shall not include: (1) salaries, wages, 
overhead or benefit expenses associated with any Insured Persons, and (2) any amounts incurred in 
defense of any Claim which any other insurer has a duty to defend, regardless of whether or not such 
other insurer undertakes such duty.

E. "Employment Practices Wrongful Act" shall mean any of the following acts related to employment, 
but only if alleged by or on behalf of a Claimant:

(1) wrongful dismissal, discharge or termination of employment, whether actual or constructive;
(2) misrepresentation;
(3) violation of employment laws;
(4) sexual or workplace harassment;
(5) discrimination; 
(6) wrongful failure to employ or promote; 
(7) wrongful discipline; 
(8) wrongful deprivation of career opportunity including a wrongful failure to hire or promote; 
(9) failure to grant tenure; 
(10) negligent employee evaluation;
(11) retaliation;
(12) failure to provide adequate workplace or employment policies or procedures;
(13) defamation (including libel and slander);
(14) invasion of privacy;
(15) wrongful demotion;
(16) negligent reassignment;
(17) violation of any federal, state or local civil rights laws;
(18) negligent hiring;
(19) negligent supervision;
(20) negligent training;
(21) negligent retention; or
(22) acts described in (1) through (21) above arising from the use of the Organization’s or 

Subsidiary’s Internet, e-mail, telecommunication or similar systems, including the failure 
to provide and enforce adequate policies and procedures relating to such use of the 
Organization’s or Subsidiary’s Internet, e-mail, telecommunication or similar systems.

F. "Financial Insolvency" shall mean the Organization becoming a Debtor in Possession, or the 
appointment of a receiver, conservator, liquidator, trustee, rehabilitator or similar official to control, 
supervise, manage or liquidate the Organization.

G. “Fungi” shall mean any type or form of fungus, including mold or mildew and any mycotoxins, 
spores, scents, or byproducts produced or released by fungi.
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H. "Insured" shall mean:

(1) the Organization;
(2) any Subsidiary;
(3) in the event of Financial Insolvency, the resulting Debtor in Possession (or foreign 

equivalent status), if any; 
(4) all Insured Persons; and
(5) any Property Manager, but only if such Property Manager is acting pursuant to the written 

authority granted by the Organization or on behalf of and at the direction of the 
Organization or any Subsidiary.

I. "Insured Persons" shall mean all persons who were, now are, or shall be directors, trustees, officers, 
employees, leased employees, temporary or seasonal employees, volunteers or staff members of the 
Organization or any Subsidiary, including any executive board members and committee members, 
whether salaried or not.  It shall also mean all persons who were, now are, or shall be directors, 
trustees, officers, employees, leased employees, temporary or seasonal employees, volunteers or 
staff members of any Property Manager, but only if such persons are acting within the scope of their 
employment with the Property Manager and on behalf of the Organization or any Subsidiary.

J. "Loss" shall mean settlements, judgments, pre-judgment and post-judgment interest, front and back 
pay, compensatory damages, punitive or exemplary damages, the multiple portion of any multiplied 
damage award, and subject to the provisions of Section V. and VI., Costs of Defense incurred by the 
Insured.  Loss shall not include:

(1) criminal or civil fines or penalties imposed by law or taxes;

(2) the value of perquisites, deferred compensation or any other type of compensation earned in 
the course of employment or the equivalent value thereof; and 

(3) any amounts which may be deemed uninsurable under the law pursuant to which this Policy 
shall be construed.

It is understood and agreed that the enforceability of the foregoing coverage shall be governed by 
such applicable law which most favors coverage for punitive or exemplary damages or the multiple 
portion of any multiplied damage award.

K. "Organization" shall mean the entity named in Item 1 of the Declarations.

L. "Policy Year" shall mean the period of one year following the effective date and hour of this Policy or 
the period of one year following any anniversary date thereof falling within the Policy Period; or if the 
time between the effective date or any anniversary date and the termination of this Policy is less than 
one year, such lesser period.  Any Discovery Period or Automatic Discovery Period shall be 
considered part of and not in addition to the last Policy Year.

M. "Policy Period" shall mean the period from the inception of this Policy to the expiration date stated in 
Item 2 of the Declarations or its earlier termination, if applicable.

N. “Property Manager” shall mean any entity providing real estate property management services to the 
Organization or any Subsidiary pursuant to a written contract.

O. "Related Wrongful Acts" shall mean Wrongful Acts which are causally connected by reason of any 
common fact, circumstance, situation, transaction, casualty, event or decision.
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P. "Subsidiary" shall mean: 

(1) any entity which qualifies as a not-for-profit organization under the Internal Revenue Code, 
other than a political committee organized pursuant to Section 432 of the Federal Election 
Campaign Act of 1971 (and amendments thereto), and for which the Organization has or 
controls the right to elect or appoint more than fifty percent (50%) of the Board of Directors 
or other governing body of such entity as of the inception date of this Policy;

(2) any similar entity which was created or acquired by the Organization after the inception 
date of this Policy, if the entity’s total assets do not exceed thirty-five percent (35%) of the 
total consolidated assets of the Organization as of the inception date of this Policy; or

(3) any other entity added as a Subsidiary by written endorsement to this Policy.

Coverage shall apply to a Subsidiary only for Wrongful Acts allegedly committed during the time 
such entity qualified as a Subsidiary.

Q. "Wrongful Act" shall mean:

(1) any of the following by the Organization, and/or any Subsidiary, and/or any Insured 
Persons acting in their capacity with the Organization or a Subsidiary:

(a) actual or alleged error, misstatement, misleading statement, act or omission, neglect 
or breach of duty;

(b) Employment Practices Wrongful Act;

(2) any matter claimed against any Insured Persons solely by reason of their status with the 
Organization or any Subsidiary.

Section IV. Exclusions

This Policy does not apply to any Claim made against any Insured:

A. brought about or contributed to by: (1) any Insured gaining any profit, advantage or remuneration to 
which they were not legally entitled; or (2) the deliberate fraudulent or criminal acts of any Insured; 
however, this exclusion shall not apply unless it is finally adjudicated such conduct in fact occurred, 
nor shall it apply to coverage provided under Insuring Agreement I.B.;

B. to the extent it is insured in whole or in part by any other valid and collectible policy or policies, (except 
with respect to any excess beyond the amount or amounts of coverage under such other policy or 
policies), whether such other policy or policies are stated to be primary, contributory, excess, 
contingent, or otherwise;

C. based upon, arising out of, relating to, directly or indirectly resulting from or in consequence of, or in 
any way involving: 

(1) any Wrongful Act or Related Wrongful Act or any fact, circumstance or situation which 
has been the subject of any notice or Claim given under any other policy of which this Policy 
is a renewal or replacement;

(2) any Wrongful Act or any circumstance known by any Insured Person prior to the date 
stated in Item 8 of the Declarations which would indicate the probability of such Claim being 
made, provided, however, this exclusion shall only apply to the Organization, its 
Subsidiaries and those Insured Persons having such knowledge; or
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(3) any civil, criminal, administrative or investigative proceeding involving any Insured pending 
as of or prior to the date stated in Item 8 of the Declarations, or any fact, circumstance or 
situation underlying or alleged in such proceeding;

D. based upon, arising out of, relating to, directly or indirectly resulting from or in consequence of, or in 
any way involving: (1) bodily injury, sickness, disease or death of any person, assault or battery; (2) 
damage to or destruction of any tangible property or the loss of use of any tangible property; or (3) 
humiliation, mental anguish, emotional distress, invasion of privacy, wrongful entry, trespassing, 
eviction, false arrest, false imprisonment, malicious prosecution, abuse of process, libel or slander; 
provided, however, that part (3) of this exclusion shall not apply to any Claim for an Employment 
Practices Wrongful Act;

E. for any actual or alleged violation by any Insured of the Employee Retirement Income Security Act 
of 1974, the National Labor Relations Act, the Worker Adjustment and Retraining Notification Act, 
the Consolidated Omnibus Budget Reconciliation Act of 1985, the Occupational Safety and Health 
Act or any rules or regulations promulgated under these acts or any similar provisions of any federal, 
state, local or foreign law, except a Claim alleging retaliation for the exercise of any rights under 
such laws;

F. for any Wrongful Act of any Insured Persons in their respective capacity as a director, officer, 
trustee, or equivalent position of an entity other than the Organization or any Subsidiary;

G. based upon, arising out of, relating to, directly or indirectly resulting from or in consequence of, or in 
any way involving actual or alleged seepage, pollution, radiation, emission, contamination or irritant 
of any kind, including but not limited to smoke, vapor, dust, fibers, mold, spores, fungi, germs, soot, 
fumes, acids, alkalis, asbestos, chemicals or waste of any kind, provided, however, this exclusion 
shall not apply to coverage provided under Insuring Agreement 1.A.;

H. by, or for the benefit of, or at the behest of the Organization or any Subsidiary or any entity which 
controls, is controlled by, or is under common control with the Organization or any Subsidiary, or 
any person or entity which succeeds to the interests of the Organization or any Subsidiary, 
provided, however, this exclusion shall not apply to any Claim brought by the receiver, conservator, 
liquidator, trustee, rehabilitator, examiner or similar official of the Organization, if any, in the event of 
Financial Insolvency;

I. other than Costs of Defense:

(1) for any obligation of the Organization or any Subsidiary, as a result of a Claim, seeking 
relief or redress in any form other than money damages, including but not limited to any 
obligations of the Organization or any Subsidiary to modify any building or property;

(2) for any obligation of the Organization or any Subsidiary to pay compensation earned by 
any Insured Person in the course of employment, but not paid by the Organization or any 
Subsidiary, including any unpaid salary, bonus, wages, severance pay, retirement benefits, 
vacation days or sick days, provided, however, this exclusion shall not apply to front pay and 
back pay;

(3) for any actual or alleged violation by any Insured of the Fair Labor Standards Act or any 
similar state or local law, provided, however, this exclusion shall not apply to the Equal Pay 
Act.  Costs of Defense provided pursuant to this section, I.(3), shall be subject to the FLSA 
Defense Sublimit of Liability stated in Item 3 of the Declarations, if any; or

(4) for any actual or alleged liability of any Insured under any contract or agreement, express or 
implied, written or oral; provided, however this exclusion shall not apply to employment 
related obligations which would have attached absent such contract or agreement;
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J. for any obligations under a worker’s compensation, disability benefits, insurance benefits or 
unemployment compensation law, or any similar law; provided, however this exclusion shall not 
apply to a Claim for an Employment Practices Wrongful Act involving retaliation with regard to 
benefits paid or payable;

K. based upon, arising out of, relating to, directly or indirectly resulting from or in consequence of, or in 
any way involving:

(1) actual, alleged or threatened:

(a) inhalation of, ingestion of, contact with, or exposure to any Fungi or bacteria; or

(b) existence of or presence of any Fungi or bacteria on or within a building or structure 
including its contents, regardless of whether any other cause, event, material, or 
product contributed concurrently or in any sequence to any injury or damage; or

(2) any loss, cost or expense arising out of the abating, testing for, monitoring, cleaning up, 
removing, containing, treating, detoxifying, neutralizing, remediating, disposing of, or in any 
way responding to, or assessing the effects of Fungi or bacteria by any Insured or by any 
other person or entity;

L. based upon, arising out of, relating to, directly or indirectly resulting from or in consequence of, or in 
any way involving actual or alleged Construction Defect(s);

M. based upon, arising out of, relating to, directly or indirectly resulting from or in consequence of, or in 
any way involving any actual or alleged liability of an Insured, in whole or in part, in the capacity as a 
builder or developer, or in the capacity of a sponsor of the Organization, or of an Insured affiliated 
with such a builder, developer or sponsor, and which is related to actual or alleged misconduct on 
the part of such builder, developer or sponsor, including but not limited to actual or alleged conflict of 
interest, self-dealing, or disputes concerning conversion, construction or development;

N. based upon, arising out of, relating to, directly or indirectly resulting from or in consequence of, or in 
any way involving actual or alleged noise.

With respect to this section of the Policy, no fact pertaining to or conduct by any Insured Person 
shall be imputed to any other Insured Person; and only facts pertaining to or conduct by any past, 
present, or future Executive Director, President, or Chairman of the Organization shall be imputed 
to the Organization or any Subsidiary to determine if coverage is available.

Section V. Limits of Liability and Retention

A. The Insurer shall be liable to pay one hundred percent (100%) of Loss in excess of the Retention 
stated in Item 4 of the Declarations.  The Insurer's maximum Limit of Liability for the aggregate 
amount of Loss resulting from all Claims deemed to have been made in a Policy Year shall be 
shown in Item 3 of the Declarations.

B. One Retention shall apply to each and every Claim.  More than one Claim involving the same 
Wrongful Act or Related Wrongful Acts of one or more Insureds shall be considered a single 
Claim, and only one Retention shall be applicable to such single Claim.  All such Claims, 
constituting a single Claim, shall be deemed to have been made on the earlier of the following 
dates: (1) the earliest date on which any such Claim was first made; or (2) the earliest date on which 
any such Wrongful Act or Related Wrongful Act was reported under this Policy or any other policy 
providing similar coverage.
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C. Costs of Defense incurred by the Insurer shall be in addition to the Limit of Liability, and such 
Costs of Defense shall not be subject to the Retention amount.  If Costs of Defense are incurred 
by the Insured with the Insurer's consent, such Costs of Defense shall be considered Loss and 
thus subject to the Limit of Liability and Retention.

D. With respect to all Claims deemed to have been made in a Policy Year, should the Limit of Liability 
be exhausted by payment of Loss resulting from one or more such Claims, the Insurer's duty to 
defend shall cease and any and all obligations of the Insurer hereunder shall be deemed to be 
completely fulfilled and extinguished and the Insurer shall have no further obligations.

E. For the purpose of applying the Retention, Loss applicable to Insuring Agreement I.B. includes that 
for which indemnification is legally permissible, regardless of whether actual indemnification is 
granted.  The certificate of incorporation, charter or other organizational document of the 
Organization, including by-laws and resolutions, shall be deemed to require indemnification and 
advancement of Loss to the Insured Persons to the fullest extent permitted by law. 

Section VI. Costs of Defense and Settlements

A. The Insureds shall not incur Costs of Defense, or admit liability, offer to settle, or agree to any 
settlement in connection with any Claim without the express written consent of the Insurer, which 
consent shall not be unreasonably withheld.  The Insureds shall provide the Insurer with full 
cooperation and all information and particulars it may reasonably request in order to reach a 
decision as to such consent.  Any Loss resulting from any admission of liability, agreement to settle, 
or Costs of Defense incurred prior to the Insurer's consent shall not be covered hereunder.

B. The Insurer has the right to investigate and settle any Claim as it deems expedient.  If the Insurer 
recommends a settlement and the Insured refuses to consent thereto, the Insurer’s liability for such 
Claim is limited to the amount in excess of the Retention, which the Insurer would have contributed 
had the Insured consented to the settlement, the Costs of Defense covered by the Policy and 
incurred prior to the date of such refusal to settle, and fifty percent (50%) of any additional covered 
Loss, including Costs of Defense, incurred subsequent to such refusal and subject to the Limit of 
Liability.

If the Insured refuses to consent to a settlement as contemplated above, Costs of Defense shall be 
subject to the Retention.

Section VII. Notice of Claim

A. The Insureds shall, as a condition precedent to their rights under this Policy, give the Insurer notice 
in writing of any Claim made during the Policy Period.  Such notice shall be given as soon as 
practicable after the date a Board Member or an employee of the Property Manager has knowledge 
of the Claim, and in no event later than ninety (90) days after the end of the Policy Period.

B. If during the Policy Period or Discovery Period, any Insured first becomes aware of a specific 
Wrongful Act and gives notice to the Insurer of: (1) the specific Wrongful Act; (2) the injury or 
damage which has or may result therefrom; and (3) the circumstances by which the Insured first 
became aware thereof; then any Claim arising out of such Wrongful Act which is subsequently 
made against the Insured shall be deemed to have been made at the time the Insurer received 
such written notice from the Insured.
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C. In addition to furnishing the notice as provided in Section VII A or B, the Insured shall, as soon as 
practicable, provide the Insurer with copies of reports, investigations, pleadings and other 
documents in connection therewith, and shall provide all information, assistance and cooperation 
which the Insurer reasonably requests and do nothing to prejudice the Insurer's position or its 
potential or actual rights of recovery.

D. Notice to the Insurer as provided in Section VII A or B shall be emailed to ELDClaims@gaig.com or 
mailed to GREAT AMERICAN INSURANCE GROUP, EXECUTIVE LIABILITY DIVISION, CLAIMS 
DEPARTMENT, P.O. BOX 66943, CHICAGO, IL 60666.

Section VIII. Coverage Extensions

A. Spousal/Domestic Partner Provision

The coverage provided by this Policy shall also apply to the lawful spouse or “Domestic Partner” of 
any Insured Person, but only for Claims arising out of any actual or alleged Wrongful Acts of any 
Insured Person.  The term “Domestic Partner” shall mean any natural person qualifying as a 
domestic partner under the provisions of any applicable federal, state or local law.

B. Worldwide Provision

The coverage provided under this Policy shall apply worldwide.  The term Insured Persons is 
deemed to include individuals who serve in equivalent positions in foreign Subsidiaries.

C. Estates and Legal Representatives

The coverage provided by this Policy shall also apply to the estates, heirs, legal representatives, or 
assigns of any Insured Persons in the event of their death, incapacity or bankruptcy, but only for 
Claims arising out of any actual or alleged Wrongful Acts of any Insured Persons.

Section IX. General Conditions

A. Cancellation or Non-Renewal 

(1) This Policy may be cancelled by the Organization at any time by written notice to the 
Insurer.  In the event the Organization cancels this Policy for reasons other than the 
downgrade of the Insurer’s rating by A.M. Best, the Insurer shall retain the customary short 
rate portion of the premium.  However, if the Organization cancels the Policy due to a 
downgrade of the Insurer’s rating to below [A-] by A.M. Best, the Insurer shall refund any 
unearned premium on a pro rata basis.  Payment of any unearned premium by the Insurer 
shall not be a condition precedent of the effectiveness of cancellation but such payment 
shall be made as soon as practicable.

(2) This Policy will only be cancelled by the Insurer if the Organization does not pay the 
premium when due.

(3) If the Insurer elects not to renew this Policy, the Insurer shall provide the Organization with 
at least sixty (60) days advance notice thereof.
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B. Proposal Form

It is agreed the particulars and statements contained in Proposal Forms submitted to the Insurer 
(and any material submitted therewith) are the representations of the Insured and are to be 
considered as incorporated in and constituting part of this Policy.  It is also agreed this Policy is 
issued in reliance upon the truth of such representations.  However, coverage shall not be 
excluded as a result of any untrue statement in the Proposal Form, except as to the Organization, 
its Subsidiaries, and any Insured Person making such untrue statement or having knowledge of 
its falsity.

In no event shall Insuring Agreement I.A. of this Policy be rescinded by the Insurer.

C. Order of Payments

In the event of Loss arising from a covered Claim for which payment is due under the provisions of 
this Policy, the Insurer shall first, pay Loss for which coverage is provided under Insuring Agreement 
I.A. of this Policy; and thereafter with respect to whatever remaining amount of the Limit of Liability is 
available after such payment, pay such other Loss for which coverage is provided under any other 
applicable Insuring Agreements in Section I of this Policy.

D. Merger or Acquisition

If, during the Policy Period, the Organization acquires the assets of another entity, by merger or 
otherwise, and the acquired assets of such other entity exceed thirty-five percent (35%) of the 
assets of the Organization as of the inception date of the Policy, written notice thereof shall be 
given to the Insurer as soon as practicable, but in no event later than ninety (90) days from the 
effective date of the transaction, together with such information as the Insurer may request.  
Premium adjustment and coverage revisions shall be effected as may be required by the Insurer.

E. Conversion to Run-Off Coverage

If prior to the end of the Policy Period, the Organization merges into another organization and the 
Organization is not the surviving entity, another organization or person acquires the right to elect 
or appoint more than fifty percent (50%) of the Board of Directors or other governing body of the 
Organization, or the Organization ceases to qualify as a not-for-profit organization under any 
federal, provincial and territorial legislation and/or the Internal Revenue Code (such events 
hereinafter referred to as Transaction), then:

(1) the Organization must give written notice of such Transaction to the Insurer within thirty 
(30) days after the effective date of such Transaction, and provide the Insurer with such 
information as the Insurer may deem necessary; and

(2) this Policy, including the Discovery Period if elected, shall apply, but only with respect to 
any Wrongful Act committed prior to the effective date of such Transaction.

F. Action Against the Insurer

(1) No action shall be taken against the Insurer unless, as a condition precedent thereto, 
there shall have been full compliance with all the terms of this Policy, and until the 
Insured's obligation to pay shall have been finally determined by an adjudication against 
the Insured or by written agreement of the Insured, those filing the claim, and the Insurer.

(2) No person or organization shall have any right under this Policy to join the Insurer as a 
party to any Claim against any Insured nor shall the Insurer be impleaded by any 
Insured or their legal representative in any such Claim.
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G. Subrogation

In the event of payment under this Policy, the Insurer shall be subrogated to all the Insureds’ rights 
of recovery.  The Insureds shall do everything necessary to secure such rights, including the 
execution of such documents necessary to enable the Insurer to effectively bring suit in the name of 
any Insured.  In no event, however, shall the Insurer exercise its rights to subrogation against an 
Insured Person under this Policy unless, such Insured Person:

(1) has been convicted of a deliberate criminal act, or

(2) has been determined by a final adjudication adverse to the Insured Person to have 
committed a deliberate fraudulent act, or to have obtained any profit, advantage or 
remuneration to which such Insured Person was not legally entitled.

In the event the Insurer shall for any reason pay indemnifiable Loss on behalf of an Insured Person, 
the Insurer shall have the contractual right hereunder to recover from the Organization or any 
Subsidiary the amount of such Loss equal to the amount of the Retention not satisfied by the 
Organization or any Subsidiary and shall be subrogated to rights of the Insured Persons 
hereunder.

H. Conformity to Law

Any terms of this Policy which are in conflict with the terms of any applicable laws are hereby 
amended to conform to such laws.

I. Assignment

Assignment of interest under this Policy shall not bind the Insurer until its consent is endorsed hereon.

J. Representative of the Insurer

Great American Insurance Group, Executive Liability Division, Post Office Box 66943, 
Chicago, Illinois, 60666 shall act on behalf of the Insurer for all purposes including, but not limited 
to, the giving and receiving of all notices and correspondence.

K. Organization Represents Insured

By acceptance of this Policy, the Organization shall be designated to act on behalf of the Insureds 
for all purposes including, but not limited to, giving and receiving of all notices and correspondence, 
the cancellation or non-renewal of this Policy, the payment of premiums, and the receipt of any 
return premiums that may be due under this Policy.

L. Entire Agreement

By acceptance of this Policy, the Insured and the Insurer agree that this Policy (including the 
Proposal Forms submitted to the Insurer and any materials submitted therewith) and any written 
endorsements attached hereto constitute the entire agreement between the parties.

In witness whereof the Insurer has caused this Policy to be signed by its President and Secretary and 
countersigned, if required, on the Declarations page by a duly authorized agent of the Insurer.

GREAT AMERICAN INSURANCE COMPANY

D26100 (02/10) Page 11 of 11
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            580 Walnut Street, Cincinnati, OH 45202

ExecPro sm

AMENDMENT TO DECLARATIONS PAGE

It is understood and agreed that the Declarations is amended by the addition of the following:

Act of Terrorism Premium: $0.00

It is further understood and agreed the Policyholder Disclosure of Terrorism Coverage is attached to and is to be considered as incorporated in 
and constituting a part of this Policy.

Other than as stated above, nothing herein contained shall be held to vary, alter, waive or extend any of the terms, conditions, provisions, 
agreements or limitations of the Policy to which this endorsement is attached.

Insured: Plaza View Condominium Association

Policy Period 05-01-2023 - 05-01-2024 Policy Number: EPPE457558-03

Countersigned by: _____________Not Required__________ Endorsement Effective Date: 05-01-2023
Authorized Representative

DTDP_09P (11/09) Endorsement: Page 1 of 1



            580 Walnut Street, Cincinnati, OH 45202

ExecPro sm

COVERAGE FOR ACTS OF TERRORISM

It is understood and agreed that the General Conditions of the Policy are amended by the addition of the following:

Act of Terrorism Coverage

Subject to all other terms and conditions of this Policy, coverage is available for Loss caused by an Act of Terrorism as defined below. 

“Act of Terrorism” means any act that is certified by the Secretary of the Treasury, in concurrence with the Secretary of State and the 
Attorney General of the United States – 

(i) to be an act of terrorism;
(ii) to be a violent act or an act that is dangerous to –

(a) human life;
(b) property; or
(c) infrastructure;

(iii) to have resulted in damage within the United States, or outside of the United States in the case of  - 
(a) an air carrier or vessel described in Section (5)(B) of the Terrorism Risk Insurance Act; or
(b) the premises of a United States mission; and

(iv) to have been committed by an individual or individuals, as part of an effort to coerce the civilian population of the United States 
or to influence the policy or affect the conduct of the United States Government by coercion.

With respect to any one or more Acts of Terrorism under the Terrorism Risk Insurance Act, as amended in 2007, we will not pay any amounts 
for which we are not responsible under the terms of that Act (including subsequent action of Congress pursuant to the Act) due to the 
application of any clause which results in a cap on our liability for payments for terrorism losses.

No act shall be certified by the Secretary as an Act of Terrorism if (i) the act is committed as part of the course of a war declared by the 
Congress, except that this clause shall not apply with respect to any coverage for workers compensation; or (ii) property and casualty insurance 
losses resulting from the act, in the aggregate, do not exceed $5,000,000.

Other than as stated above, nothing herein contained shall be held to vary, alter, waive or extend any of the terms, conditions, provisions, 
agreements or limitations of the Policy to which this endorsement is attached.

Insured: Plaza View Condominium Association

Policy Period 05-01-2023 - 05-01-2024 Policy Number: EPPE457558-03

Countersigned by: _____________Not Required__________ Endorsement Effective Date: 05-01-2023
Authorized Representative
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ECONOMIC AND TRADE SANCTIONS CLAUSE

This insurance does not apply to the extent that trade or economic sanctions or other laws or regulations prohibit us from 
providing insurance.

Insured: Plaza View Condominium Association

Policy Period 2023-05-01 - 2024-05-01 Policy Number: EPPE457558-03

Countersigned by: ________________________________ Endorsement Effective Date: 2023-05-01
Authorized Representative

Endorsement Number: IL 73 24   (Ed. 08/12) Page 1 of 1



            580 Walnut Street, Cincinnati, OH 45202

ExecPro sm

Community Association Solution

DELETION OF NOISE EXCLUSION

It is understood and agreed that Section IV.N. of the policy is deleted in its entirety.

Nothing herein contained shall be held to vary, alter, waive or extend any of the terms, conditions, provisions, 
agreements or limitations of the above mentioned Policy other than as above stated.

Insured:

Policy Period - Policy Number:

Countersigned by: ________________________________ Endorsement Effective Date:
Authorized Representative
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Solely for purposes of coverage provided by this endorsement, it is understood and agreed that the 
following changes are made to the Policy:
THIRD PARTY COVERAGE
Section I. is deleted and replaced with the following:
Section I. Insuring Agreements
A. If during the Policy Period or the Discovery Period any Claim, including a Regulatory Action, 

is first made against any Insured Persons for a Data Security Wrongful Act or a Privacy 
Wrongful Act, the Insurer shall pay on behalf of the Insured Persons, Loss and Costs of 
Defense resulting from such Claim, except for any Loss and Costs of Defense which the 
Organization or any Subsidiary actually pays as indemnification.

B. If during the Policy Period or the Discovery Period any Claim, including a Regulatory Action, 
is first made against any Insured Persons for a Data Security Wrongful Act or a Privacy 
Wrongful Act the Insurer shall pay on behalf of the Organization, Subsidiary or Property 
Manager, Loss and Costs of Defense resulting from such Claim, but only to the extent the 
Organization or any Subsidiary is required or permitted by law to indemnify the Insured 
Persons.

C. If during the Policy Period or the Discovery Period any Claim, including a Regulatory Action, 
is first made against the Organization, Subsidiary or Property Manager for a Data Security 
Wrongful Act or a Privacy Wrongful Act, the Insurer shall pay on behalf of the Organization 
or any Subsidiary, Loss and Costs of Defense resulting from such Claim.
The Insurer has the right and duty to defend any Claim to which this insurance applies, even if 
the allegations of such Claim are groundless, false or fraudulent.  

FIRST PARTY COVERAGE FOR ORGANIZATION AND SUBSIDIARIES
Section VIII. is amended by the addition of the following:

D. Privacy Event Expenses Provision
The Insurer shall reimburse or pay on behalf of the Organization or any Subsidiary 
all Privacy Event Expenses in excess of the applicable Retention stated in Item 4. of 
the Declarations and up to the applicable Limits of Liability stated in Item 3. of the 
Declarations that the Organization or any Subsidiary incurs as a direct result of a 
Data Breach provided:

Insured: Plaza View Condominium Association

Policy Period: 05-01-2023 - 05-01-2024 Policy Number: EPPE457558-03

Countersigned by:  Endorsement Effective Date: 05-01-2023
Authorized Representative

D 26740 (11/14) Endorsement: Page 1 of 9
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(1) such Data Breach is first discovered during the Policy Period; 

(2) prior to the inception date of the first policy issued by the Insurer to the 
Organization and continuously renewed, no Insured had a basis to 
believe that any such Data Breach might reasonably be expected; 

(3) the Insured reports such Data Breach in accordance with the Reporting 
Obligations for a Data Breach section below; and

(4) the Insured obtains the Insurer’s advance written consent to incur such 
Privacy Event Expenses.

AMENDMENT TO DEFINITIONS

1. Section III.A. is amended by the addition of the following:

Claim shall also mean a Regulatory Action.

2. Section III.J. is amended by the addition of the following:

Loss shall also mean Privacy Regulatory Fines and Penalties, Privacy Event Expenses and 
Regulatory Restitution Funds.  

3. Section III. is amended by the addition of the following:

“Computer Systems” shall mean any computer, network of computers, mobile device, or 
internet-enabled or networked telephone, printer, copier or other device, if owned, leased or 
operated by or on behalf of the Organization or any Subsidiary in connection with the 
Insured’s ordinary business activities, including if operated by a cloud computer provider on 
behalf of the Organization or any Subsidiary.  

“Data Asset” shall mean software and electronic data, including but not limited to databases, 
audio files, video files or other image files, maintained by or on behalf of the Organization or 
any Subsidiary in connection with the Organization or any Subsidiary’s business operations.

“Data Breach” shall mean the unauthorized access to, loss of control over or disclosure of 
Protected Information maintained by the Insured or by those acting on behalf of the Insured.

“Data Security Wrongful Act” shall mean an actual or alleged negligent act, error or omission 
by or on behalf of the Insured in the performance of the Organization or any Subsidiary’s 
business that causes or fails to prevent:

(1) the theft of, or unauthorized access to, or disclosure or use of, the Data Asset of a 
client or customer of the Organization or any Subsidiary stored on the Computer 
Systems;

DATA SECURITY WRONGFUL ACTS AND PRIVACY 
WRONGFUL ACTS COVERAGE ENDORSEMENT

Community Association Solution 
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(2) unauthorized access to or use of the Computer Systems that results in the alteration, 
corruption, destruction, deletion or damage to Data Asset of a client or customer of 
the Organization or any Subsidiary stored on the Computer Systems;

(3) the transmission of any virus, worm, trojan horse, backdoor or similar malicious 
software program or code from the Computer Systems to a third party’s computer 
systems;

(4) unauthorized access to or use of the Computer Systems that results in damage or 
disruption to computer systems of any third party or any Data Asset on such third 
party computer systems, including through a denial-of-service attack or similar action 
by an unauthorized person; or

(5) a denial-of-service attack or similar action by any unauthorized person that makes the 
Computer Systems unavailable to authorized clients or customers of the 
Organization or any Subsidiary. 

“Privacy Event Expenses” shall mean the reasonable and necessary:

(1) legal and forensic fees and costs to investigate the cause of the Data Breach, identify 
persons affected or potentially affected and determine the extent that any law, 
regulation, statute or contract requires notification of the Data Breach;

(2) costs of notification of the Data Breach, if required by law, regulation, statute or 
contract or voluntarily incurred with the Insurer’s prior written consent; 

(3) costs to monitor, freeze or thaw credit or provide credit restoration services for 
persons affected by the Data Breach; and 

(4) image consulting costs to minimize damage to reputation of Organization or any 
Subsidiary.

“Privacy Wrongful Act” shall mean an actual or alleged negligent act, error or omission by or 
on behalf of the Insured in the performance of the Organization or any Subsidiary’s business 
that causes or fails to prevent:

(1) the loss or theft of, or unauthorized access to, disclosure, copying, use or 
modification of Protected Information held or maintained by or on behalf of the 
Organization or any Subsidiary, including by a cloud service provider or other 
vendor for the Organization or any Subsidiary, if such theft, access, disclosure or 
use: 

(a) results in identity theft or other misuse of such Protected Information; 
or

DATA SECURITY WRONGFUL ACTS AND PRIVACY 
WRONGFUL ACTS COVERAGE ENDORSEMENT
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(b) violates any federal, state, local or foreign law or regulation, or the 
Organization or any Subsidiary’s published policies, regarding the 
maintenance, protection, use or disclosure of Protected Information;

(2) violation of any federal, state, local or foreign law or regulation, or any publicly 
stated policy of the Organization or any Subsidiary, relating to Protected 
Information that:

(a) prohibits or restricts the Insured’s collection, sharing or selling of 
Protected Information; or

(b) requires the Insured to provide access to Protected Information or 
upon request, correct incomplete or inaccurate Protected Information; 
or

(3) any fraudulent website or electronic communication, including a phishing email, 
from impersonating the Insured and causing financial loss to any customer or client 
of the Organization or any Subsidiary.

“Privacy Regulatory Fines and Penalties” shall mean the sums the Organization or any 
Subsidiary is required to pay as part of the settlement or judgment of a covered Regulatory 
Action.   

“Protected Information” shall mean:

(1) any non-public personally identifiable information, including financial, medical or 
health care information, held or maintained by or on behalf of the Insured in 
connection with the Organization’s or any Subsidiary’s business operations, 
whether in electronic form or otherwise, which is protected from unauthorized access 
or disclosure by any federal, state, local or foreign law or regulation or by any 
publicly stated policy of the Insured; and

(2) any confidential, non-public business information of a third party that is in the care or 
custody of the Organization or any Subsidiary pursuant to a confidentiality 
agreement between the Organization or any Subsidiary and such third party.

“Regulatory Action” shall mean a written request for information, civil investigation or 
administrative proceeding or civil proceeding brought by any local, state, federal or regulatory 
agency for any Privacy Wrongful Act in connection with a Data Breach. However, Regulatory 
Action shall not include any written request, investigation or proceeding brought by or on behalf 
of the Securities and Exchange Commission.

DATA SECURITY WRONGFUL ACTS AND PRIVACY 
WRONGFUL ACTS COVERAGE ENDORSEMENT
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“Regulatory Restitution Fund” shall mean any sums deposited into a fund and used to provide 
compensation to individuals affected by a Privacy Wrongful Act as part of the settlement or 
judgment of a Regulatory Action.

4. Section III.Q. is amended by the addition of the following:

Wrongful Act shall also mean a Data Security Wrongful Act and a Privacy Wrongful Act.

AMENDMENT TO EXCLUSIONS

1. Section IV.B. is deleted and replaced with the following:

B. to the extent it is insured in whole or in part by any other valid and collectible policy 
or policies, (except with respect to any excess beyond the amount or amounts of 
coverage under such other policy or policies), whether such other policy or policies 
are stated to be primary, contributory, excess, contingent, or otherwise; provided, 
however, that coverage for all Data Breaches and Claims for Personal Injury 
Wrongful Acts, Data Security Wrongful Acts and/or Privacy Wrongful Acts shall 
be specifically excess of any similar coverage provided pursuant to terms and 
conditions of any general liability policy, business owner policy or cyber liability 
policy issued to the Organization or any Subsidiary.  

2. Section IV.D. is deleted and replaced with the following:

D. based upon, arising out of, relating to, directly or indirectly resulting from or in 
consequence of, or in any way involving: (1) bodily injury, sickness, disease or death 
of any person, assault or battery; (2) damage to or destruction of any tangible 
property; or (3) humiliation, mental anguish, or emotional distress; provided, 
however, that part (3) of this exclusion shall not apply to any Claim for a Privacy 
Wrongful Act;

3. The Insurer shall not be liable for Loss, Costs of Defense or any other payment for any Claim 
made against any Insured or any Data Breach based upon, arising out of, relating to, directly or 
indirectly resulting from or in consequence of, or in any way involving actual or alleged:

DATA SECURITY WRONGFUL ACTS AND PRIVACY 
WRONGFUL ACTS COVERAGE ENDORSEMENT
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(1) mechanical or electrical failure or outage, routine wear and tear, or a disruption or 
failure of any infrastructure service or utility supplied by a third-party, including but 
not limited to power, water, gas, communications or connectivity; provided, however, 
this exclusion shall not apply to a Claim for a Privacy Wrongful Act;

(2) fire, smoke, explosion, lightning, wind, flood, earthquake, volcanic eruption, tidal 
wave, landslide, hail or act of God or any other physical event, however caused;

(3) price-fixing, restraint of trade or monopolization; 

(4) violation of any federal, provincial, state, local or foreign statute or regulation 
prohibiting or restricting unsolicited communications, regardless of whether such 
communication was transmitted via facsimile, email, text, telephone or otherwise, 
including but not limited to the Controlling the Assault of Non-Solicited Pornography 
and Marketing (CAN-SPAM) Act of 2003, the Canadian Anti-Spam Law (CASL) 
and the Telephone Consumer Protection Act (TCPA); 

(5) misappropriation, infringement or theft, or inducement of misappropriation, 
infringement or theft of trade secrets; 

(6) war including undeclared or civil war, or seizure, confiscation, expropriation, 
nationalization, or destruction of a Computer System by order of any governmental 
authority; 

(7) potential violation of any federal, state, foreign or local law or regulation and 
investigated or pursued by a federal, state, foreign or local regulatory agency or other 
governmental body, provided, however, this exclusion shall not apply to a 
Regulatory Action;

(8) act, error, omission or circumstance, which was known by the President, Executive 
Director, Chairman of the Board, Chief Information Officer, Chief Technology 
Officer, Chief Security Officer, Risk Manager, General Counsel (or the functional 
equivalent of any of the foregoing) prior to the inception date of the first policy 
issued by the Insurer to the Organization and continuously renewed and which 
could have been reasonably foreseen to be the basis for a Claim or Data Breach, 
including, but not limited to, knowledge of security weaknesses, or vulnerabilities in 
software, hardware or firmware; or

(9) breach of any express or implied contract, agreement, warranty or guarantee, 
including, but not limited to, any express or implied contract or agreement to pay 
royalties or to account for same; provided, however, this exclusion shall not apply to:

DATA SECURITY WRONGFUL ACTS AND PRIVACY 
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(a) any liability that an Insured would have incurred in the absence of such 
contract, agreement, warranty or guarantee; or  

(b) a Privacy Wrongful Act when the actual or alleged breach of contract or 
agreement is to secure or maintain Protected Information.

4. The Insurer shall not be liable for Loss, Costs of Defense or any other payment for any Claim 
made against any Insured or any Data Breach for:

(1) any fees or costs to restore, replace or re-collect a Data Asset or to update or improve 
a Data Asset to a level beyond that which existed prior to any Data Security 
Wrongful Act;

(2) any fees or costs to correct or remediate software program errors, vulnerabilities, 
deficiencies or problems with any Computer System;  

(3) any amounts incurred by any Insured prior to the date a Claim is reported to the 
Insurer pursuant to Section VII. or a Data Breach is reported pursuant to the 
Reporting Obligations set below;

(4) any overhead expenses of the Organization or any Subsidiary, including but not 
limited to compensation or benefits; or

(5) the economic or market value of any Data Asset.

AMENDMENTS TO LIMITS OF LIABILITY AND RETENTIONS

1. Item 3. of the Declarations is amended by the addition of the following:

(c) $50,000   Sublimit of Liability for all Privacy Event Expenses from all Data Breaches. This 
Sublimit is part of and not in addition to the Limit of Liability provided for in 3(a).

(d) $250,000   Sublimit of Liability for all Loss from all Claims, including Regulatory Actions, 
for Data Security Wrongful Acts or Privacy Wrongful Acts.  This limit is part of and not in 
addition to the Limit of Liability provided for in 3(a).

DATA SECURITY WRONGFUL ACTS AND PRIVACY 
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2. Item 4. of the Declarations is deleted and replaced with the following:

Item 4.  Retentions

Insuring Agreement:

I.A.: $    0                          Each Claim for Data Security Wrongful 
Acts or Privacy Wrongful Acts

I.B. and I.C.: $1,000                 Each Claim for Data Security Wrongful 
Acts or Privacy Wrongful Acts

$1,000                Each Reimbursement for Privacy Event 
Expenses pursuant to Section VIII.D. of the 
Policy

3. Section V. of the Policy is amended by the addition of the following:

The “Each Reimbursement for Privacy Event Expenses” Retention amount stated in Item 4. of 
the Declarations is the Organization’s obligation for all Privacy Event Expenses from each 
Data Breach.

The “Each Claim for Data Security Wrongful Acts or Privacy Wrongful Acts” Retention 
stated in Item 4. of the Declarations is the Organization’s obligation for each Claim, including 
any Regulatory Action.  If a Claim and Privacy Event Expenses arise out of the same Privacy 
Wrongful Act or Data Breach, any amounts paid by the Organization in satisfaction of the 
“Each Reimbursement Privacy Event Expenses” Retention will also erode the “Each Claim for 
Data Security Wrongful Acts or Privacy Wrongful Acts” Retention with respect to such 
Claim.  

4. Section V.C. is deleted and replaced with the following:

C. Costs of Defense incurred by either the Insurer or Insured shall be subject to 
applicable Retention and the Limit of Liability for all Claims, including Regulatory 
Actions, for Data Security Wrongful Acts or Privacy Wrongful Acts. 

REPORTING OBLIGATIONS FOR A DATA BREACH

After a Data Breach is first discovered by an Insured, the Insured shall, as a condition precedent to 
coverage pursuant to this endorsement: 

(a) notify the Insurer of the  Data Breach as soon as practicable but in no event later 
than thirty (30) days after the Data Breach is first discovered; 
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(b) take reasonable measures to stop or mitigate the damage caused by such Data 
Breach;

(c) give the Insurer, upon request, a detailed proof of the damage caused by such Data 
Breach;  

(d) submit, upon request of the Insurer, to examination under oath and give the Insurer 
a signed statement of the Insured’s answers; and

(e) cooperate with the Insurer in the investigation and settlement of any payments as a 
result of the  Data Breach. 

For the purposes of coverage extended by this endorsement, a Data Breach is “first discovered” when 
any Insured first becomes aware of facts that would cause a reasonable person to assume a Privacy 
Wrongful Act has occurred even though the exact amount or details of loss may not then be known.

Notice of the Data Breach, as required in (a) above, shall be given to the Insurer at the address indicated 
in Section VII.D. of the Policy.
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agreements or limitations of the above mentioned Policy other than as above stated.



 
 

Executive LiabilityGreatAmericanELD.com

Coverage description is summarized. Refer to actual policy for a full description of applicable terms, conditions, limits 
and exclusions. The general guidelines provided by Cole, Scott & Kissane are not a substitute for complete legal advice 
and are provided to assist policyholders in the management of potential losses. In making this service available, Great 
American does not warrant that all losses can be controlled. The liability of Great American and its affiliated insurers 
is limited to the terms, limits and conditions of the insurance policies underwritten by any of them. © 2016 Great 
American Insurance Company, 301 E. Fourth St., Cincinnati, OH 45202. 4177-ELD (3/16)

Great American Insurance Company is pleased to provide its 
Community Association Management Liability policyholders with 
limited access to the Cole, Scott & Kissane Hotline Service, a toll-free 
hotline designed to provide quick, practical guidance on day-to-day 
homeowner and condominium association issues.  
 
This hotline allows eligible policyholders1 to receive general guidance 
from Cole, Scott & Kissane. This guidance is included with the policy. 
The toll-free hotline is available from anywhere in the United States. 
Callers often will receive a response the same day, but almost always 
within 24 hours of placing a call. While there may be slight delays due 
to a particular attorney's trial or travel schedule or other commitments, 
CSK's policy is to return calls on the day they are received or within one 
(1) business day. Most hotline calls last about 10-15 minutes. If a call 
requires more time, additional time will be allotted. While you can call as 
often as you wish, the hotline is not a substitute for a relationship with 
counsel. Please remember to have your policy number available when 
you call.

The hotline is for receiving a general overview about legal issues. It may 
not be used to report or file a notice of claim. In order to report a claim, 
it is your responsibility to notify your insurance agent or broker and 
Great American Insurance Company in accordance with the terms of the 
insurance policy. If you have any questions about how to report a claim, 
contact your insurance agent or broker. Cole, Scott & Kissane, P.A., 
cannot answer any questions relating to whether an event is or is not 
covered under any policy or to what extent.

This program was developed in conjunction with Cole, Scott & Kissane, 
a law firm representing homeowner and condominium associations in 
Florida. With more than 320 attorneys in 11 offices throughout Florida, 
the firm has a recognized expertise in homeowner and condominium 
association related issues. Cole, Scott & Kissane is comprised of 
attorneys licensed to practice law in the State of Florida.2

The firm's attorneys are available to assist policyholders in managing 
and minimizing homeowner and condominium association management 
related claims. 

1 Eligible D&O policyholders include current board members of an insured association. 
 
2 Please note that Cole, Scott & Kissane and its lawyers are licensed to practice in 
the state of Florida and cannot provide legal advice as it relates to questions or claims 
outside of the State of Florida.

Access the  
Toll-Free Hotline:

844-280-2480 
Please have your policy number 
available when you call.

csklegal.com

Great American Insurance Company  
Community Association Management Hotline



                 CRIME 
DECLARATIONS

Travelers Casualty and Surety Company of America

POLICY NO. 107256410

Hartford, Connecticut 
(A Stock Insurance Company, herein called the Company) 

ITEM 1 NAMED INSURED:

PLAZA VIEW CONDOMINIUM ASSOCIATION

D/B/A:

Principal Address: 
c/o Sheri Thomas 
P.O. Box 6904 
KETCHUM, ID 83340

Inception Date: May 1, 2023 Expiration Date: May 1, 2026

ITEM 2 POLICY PERIOD: 

12:01 A.M. standard time both dates at the Principal Address stated in ITEM 1.  

ITEM 3 ALL NOTICES OF CLAIM OR LOSS MUST BE SENT TO THE COMPANY BY EMAIL, FACSIMILE, OR  
MAIL AS SET FORTH BELOW: 

BSIclaims@travelers.com

ITEM 4 COVERAGE INCLUDED AS OF THE INCEPTION DATE IN ITEM 2: 

Crime

CRI-2001 Ed. 01-09 Printed in U.S.A.                    Page 1 of 4  
©2009 The Travelers Companies, Inc. All Rights Reserved 

1-888-460-6622

Travelers Bond & Specialty Insurance Claim
P.O. Box 2989
Hartford, CT 06104-2989

Travelers Bond & Specialty Insurance Claim
One Tower Square, S202A
Hartford, CT 06183

Mail:

Overnight Mail: 

For questions related to claim reporting or handling, please call 1-800-842-8496. 

Email:
Fax:
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ITEM 5 CRIME 

       Single Loss   
Limit of Insurance 

Single Loss  
Retention Insuring Agreement 

A.  Fidelity 

B.  Forgery or Alteration 
C. On Premises 

D.  In Transit 

E.  Money Orders and Counterfeit Money 

F.  Computer Crime 
1.  Computer Fraud   
2.  Computer Program and Electronic   
     Data Restoration Expense 

G.  Funds Transfer Fraud 

H.  Personal Accounts Protection 
1.  Personal Accounts Forgery or  
     Alteration   
2.  Identity Fraud Expense   
     Reimbursement

I.  Claim Expense 

$100,000
Not Covered
Not Covered

$100,000 $1,000
Not Covered

Not Covered

Not Covered

$100,000

Not Covered

$1,000

$100,000

Not Covered

Not Covered

$5,000

$1,000

$0

$1,0001.  Employee Theft   
2.  ERISA Fidelity
3.  Employee Theft of Client Property 



ITEM 5.  
(Cont’d) If “Not Covered”  is inserted above opposite any specified Insuring Agreement, or if no amount is included in 

the Limit of Insurance, such Insuring Agreement and any other reference thereto is deemed to be deleted 
from this Crime Policy. 

Policy Aggregate Limit of Insurance:  

If a Policy Aggregate Limit of Insurance is applicable, then the Policy Aggregate Limit of Insurance for each 
Policy Period for Insuring Agreements A through H, inclusive, is:  Not Applicable
If a Policy Aggregate Limit of  Insurance is not included, then this  Crime Policy  is not subject to a Policy 
Aggregate Limit of Insurance as  set forth in Section V. CONDITIONS B. PROVISIONS AFFECTING LOSS 
ADJUSTMENT AND  SETTLEMENT 1. Limit of Insurance  a. Policy Aggregate Limit of Insurance. 

Cancellation of Prior Insurance:  
By acceptance of this Crime Policy, the Insured gives the Company notice canceling prior policies or 
bonds issued by the Company that are designated by policy or bond numbers ,Not Applicable
such cancellation to be effective at the time this Crime Policy becomes effective. 

INSURED’S PREMISES COVERED: 

All Premises of the Insured in the United States of America, its territories and possessions, Canada, or any 
other country throughout the world, except: 
Not Applicable

ITEM 6 

ITEM 7 FORMS AND ENDORSEMENTS ATTACHED AT ISSUANCE: 

PREMIUM FOR THE POLICY PERIOD: 

$2,061.00 Policy Premium 

$687.00

ACF-7006-0511; CRI-3001-0109; CRI-19060-0713; CRI-19072-0315; CRI-19101-1117; 
CRI-19115-0519; CRI-19085-0919; CRI-19122-1120; CRI-7132-1120; CRI-7023-0109; CRI-5013-0613

Applicable Not Applicable

Annual Installment Premium 
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THE DECLARATIONS, THE APPLICATION, THE CRIME TERMS AND CONDITIONS, ANY PURCHASED INSURING 
AGREEMENTS, AND ANY ENDORSEMENTS ATTACHED THERETO, CONSTITUTE THE ENTIRE AGREEMENT 
BETWEEN THE COMPANY AND THE NAMED INSURED.

_____________________________ 
Countersigned By   
 
IN WITNESS WHEREOF, the Company has caused this policy to be signed by its authorized officers. 

President Corporate Secretary



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ACF-7006 Ed. 05-11 
© 2011 The Travelers Indemnity Company. All rights reserved.

Page 1 of 1

© 2011 The Travelers Indemnity Company. All rights reserved.

REMOVAL OF SHORT-RATE CANCELLATION ENDORSEMENT

This endorsement changes the following:

It is agreed that:

In any cancellation, termination or non-renewal provision, any reference to computing a premium on a short rate basis is 
replaced with a reference to computing such premium on a pro-rata basis.

Nothing herein contained shall be held to vary, alter, waive or extend any of the terms, conditions, exclusions or limitations 
of the above-mentioned policy, except as expressly stated herein. This endorsement is part of such policy and 
incorporated therein.

Crime

Policy Number:107256410
Issuing Company: Travelers Casualty and Surety Company of America



CRIME

CRIME TERMS AND CONDITIONS 

  PLEASE READ ALL TERMS AND CONDITIONS CAREFULLY

CONSIDERATION CLAUSE 

IN CONSIDERATION of the payment of the premium stated in the Declarations, and subject to the Declarations and 
pursuant to all the terms, conditions, exclusions and limitations of this Crime Policy, the Company will pay the Insured for 
direct loss that the Insured sustains which is directly caused by a Single Loss taking place at any time and which is 
Discovered by the Insured during the Policy Period or during the Extended Period to Discover Loss pursuant to the 
terms set forth in Section V. CONDITIONS A. GENERAL CONDITIONS 3. Extended Period to Discover Loss.   

I.  INSURING AGREEMENTS 

This Crime Policy provides coverage under each of the following Insuring Agreements. Notwithstanding the aforesaid, if 
ITEM 5 of the Declarations indicates that any Insuring Agreement is “Not Covered,” then such Insuring Agreement and any 
other reference thereto is deemed to be deleted from this Crime Policy.

A.  FIDELITY 

1. Employee Theft 

The Company will pay the Insured for the Insured’s direct loss of, or direct loss from damage to, 
Money, Securities and Other Property directly caused by Theft or Forgery committed by an 
Employee, whether identified or not, acting alone or in collusion with other persons.

2. ERISA Fidelity 

The Company will pay the Insured for direct loss of, or direct loss from damage to, Money, 
Securities and Other Property that belongs to an Employee Benefit Plan, directly caused by 
Theft or Forgery committed by a Fiduciary, whether identified or not, acting alone or in collusion 
with other persons.

3. Employee Theft of Client Property 

The Company will pay the Insured for direct loss of, or direct loss from damage to, Money, 
Securities and Other Property sustained by the Insured’s Client, directly caused by Theft or 
Forgery committed by an identified Employee.

B. FORGERY OR ALTERATION 

The Company will: 

1. pay the Insured for the Insured’s direct loss directly caused by Forgery or alteration of, 
on or in any written Covered Instruments that are:
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a. made by, drawn by, or drawn upon, the Insured, or purport to have been so made or 
drawn; or 

b. made or drawn by one acting as the Insured’s agent, or purport to have been so made or 
drawn; and

2. reimburse the Insured for reasonable legal defense expenses that the Insured has paid 
if the Insured is sued for refusing to pay any written Covered Instrument under this 
Insuring Agreement B. on the basis that it has been Forged or altered. Reimbursement 
of such legal expenses is conditioned upon the Insured’s receipt of the Company’s prior 
written consent to defend against such suit. The amount of any legal expenses 
reimbursed under Insuring Agreement B. is in addition to the applicable Single Loss Limit 
of Insurance for Insuring Agreement B.

A signature that is a mechanical or electronic reproduction of a handwritten signature produced by a 
mechanical check-writing machine or a computer printer is treated the same as a handwritten signature. 
An Electronic Signature is not treated the same as a mechanical or electronic reproduction of a 
handwritten signature and is not a Forgery under this Insuring Agreement B. 

For purposes of this Insuring Agreement B., the term “check” includes a “substitute check” as defined in 
the Check Clearing for the 21    Century Act, and will be treated the same as the original it replaced. 

C. ON PREMISES 

The Company will pay the Insured for: 

1. the Insured’s direct loss of Money or Securities located inside the Premises or 
Financial Institution Premises directly caused by Theft, committed by a person present 
inside such Premises or Financial Institution Premises;

2. the Insured’s direct loss of Money or Securities located inside the Premises or 
Financial Institution Premises directly caused by disappearance, damage or 
destruction;  

3. the Insured’s direct loss of, or direct loss from damage to, Other Property located inside 
the Premises:
a. directly caused by an actual or attempted Robbery; or 
b. in a safe or vault, directly caused by an actual or attempted Safe Burglary; and 

4. the Insured’s direct loss from damage to the Premises or its exterior resulting directly 
from an actual or attempted Theft, Robbery or Safe Burglary, if the Insured is the 
owner of the Premises or is liable for damage to it; or 

5. the Insured’s direct loss of, or loss from damage to, a locked safe, vault, cash register, 
cash box or cash drawer located inside the Premises resulting directly from an actual or 
attempted Theft, Robbery or Safe Burglary, if the Insured is the owner of the locked 
safe, vault, cash register, cash box or cash drawer or is liable for damage thereto. 

D. IN TRANSIT 

1. The Company will pay the Insured for the Insured’s direct loss of Money or Securities 
directly caused by Theft, disappearance, damage or destruction while in transit outside 
the Premises and in the care and custody of:
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a. a Messenger, including while temporarily within the living quarters of a 
Messenger; or 

b. an armored motor vehicle company. 

2. The Company will pay the Insured for the Insured’s direct loss of, or the Insured’s direct 
loss from damage to, the Insured’s Other Property directly caused by an actual or 
attempted Robbery while in transit outside the Premises and in the care and custody of: 

a. a Messenger; or 
b. an armored motor vehicle company.  

3. The Company will pay the Insured for the Insured’s direct loss of, or direct loss from 
damage to, the Insured’s Other Property directly caused by an actual or attempted 
Theft of the Insured’s Other Property while it is temporarily within the living quarters of a 
Messenger.

Coverage under this Insuring Agreement D. begins immediately upon receipt of the Money, Securities or 
Other Property by the transporting party and ends immediately upon delivery to the designated recipient 
or its agent.

E. MONEY ORDERS AND COUNTERFEIT MONEY 

The Company will pay the Insured for the Insured’s direct loss directly caused by the Insured’s good 
faith acceptance of:

1. original money orders, issued or purportedly issued by any post office, express company 
or bank located in the United States of America, its territories and possessions, Canada, 
or any other country in which the Insured maintains a physical Premises, that are not 
paid upon presentation; or

2. Counterfeit Money, of the United States of America, its territories and possessions, 
Canada, or any other country in which the Insured maintains a physical Premises that is 
acquired during the regular course of business;

in exchange for merchandise, Money or services. 

F. COMPUTER CRIME 

1. Computer Fraud 

The Company will pay the Insured for the Insured’s direct loss of, or direct loss from damage to, 
Money, Securities and Other Property directly caused by Computer Fraud.

2. Computer Program and Electronic Data Restoration Expense 

The Company will pay the Insured for reasonable Restoration Expense that the Insured incurs 
to restore or replace damaged or destroyed Computer Programs or Electronic Data stored 
within the Insured’s Computer System directly caused by a Computer Violation.

For purposes of this Insuring Agreement F.2., a Single Loss involving Computer Program and 
Electronic Data Restoration Expense applies to reasonable Restoration Expense incurred by 
the Insured between the time the Insured Discovers the damage or destruction and the time the 
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Insured’s Computer Program or Electronic Data is restored to the level of operational capability 
that existed immediately preceding a Computer Violation. Recurrence of the same Computer 
Virus after the Insured’s Computer Program or Electronic Data has been restored constitutes 
a separate Single Loss.

Payment of reasonable Restoration Expense applies:

a. only to Computer Programs and Electronic Data which the Insured owns or 
leases, or for which the Insured is legally liable; and

b. only if the Insured is unable to reproduce such Computer Programs or 
Electronic Data from back-up data copies.

Payment of reasonable Restoration Expense will be made to the Insured upon the completion of 
the restoration of the damaged or destroyed Computer Programs or Electronic Data.

If a Single Loss is covered under both Insuring Agreements F.1. and F.2., then only the 
Retention for a Single Loss under Insuring Agreement F.1. will be applicable and the payment of 
Restoration Expense under Insuring Agreement F.2. will be part of, and not in addition to, the 
Single Loss Limit of Insurance for Insuring Agreement F.1.

G. FUNDS TRANSFER FRAUD 

The Company will pay the Insured for the Insured’s direct loss of Money and Securities contained in the 
Insured’s Transfer Account directly caused by Funds Transfer Fraud.

H. PERSONAL ACCOUNTS PROTECTION 

1. Personal Accounts Forgery or Alteration 

The Company will pay the Insured, on behalf of the Insured’s Management Staff Member, for 
loss incurred by the Insured’s Management Staff Member, directly caused by Forgery or 
alteration of, on or in any written Covered Personal Instruments that are:

a. drawn upon personal accounts of the Insured’s Management Staff Member, or 
purported to have been so drawn; or

b. made or drawn by one acting as an agent of the Insured’s Management Staff Member, 
or purport to have been so made or drawn.

A signature that is a mechanical or electronic reproduction of a handwritten signature produced by 
a mechanical check-writing machine or a computer printer will be treated the same as a 
handwritten signature. An Electronic Signature is not treated the same as a mechanical or 
electronic reproduction of a handwritten signature and is not a Forgery under this Insuring 
Agreement H. 

For purposes of this Insuring Agreement H.1. the term “check” includes a substitute check as 
defined in the Check Clearing for the 21   Century Act, and will be treated the same as the original 
it replaced. 

2. Identity Fraud Expense Reimbursement 

The Company will reimburse the Insured, on behalf of the Insured’s Management Staff Member, for 
Identity Fraud Expense incurred by the Insured’s Management Staff Member as a direct result of any 
Identity Fraud.
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I. CLAIM EXPENSE 

The Company will pay the Insured for reasonable Claim Expenses incurred and paid by the Insured to 
establish the existence, amount and preparation of the Insured’s proof of loss in support of a covered 
claim for loss under any Insuring Agreement of this Crime Policy.

The following conditions specifically apply to this Insuring Agreement I.: 

1. any Claim Expenses payable to the Insured are only applicable to any covered loss 
which exceeds the Single Loss Retention for the Insuring Agreement that is the subject of 
a claim under this Crime Policy;

2. Claim Expenses that are payable to the Insured are in addition to the Single Loss Limit 
of Insurance for the Insuring Agreement that is the subject of a claim under this Crime 
Policy; and

3. Claim Expenses payable to the Insured will be paid to the Insured at the same time as 
the payment of the valid and collectible loss under the Insuring Agreement that is the 
subject of a claim under this Crime Policy.

II.   GENERAL AGREEMENTS 

A. JOINT INSURED 
1. If the Insured consists of more than one entity, then the First Named Insured acts for itself and for every 

other Insured for all purposes of this Crime Policy.

2. If any Insured, or a partner or Management Staff Member of that Insured, has knowledge of any 
information relevant to this Crime Policy, that knowledge is considered knowledge of every Insured.

3. An Employee of any Insured is considered to be an Employee of every Insured.

4. The Company will not pay the Insured more for loss or losses sustained by more than one Insured than 
the amount the Company would pay if all loss or losses had been sustained by one Insured.

5. Payment by the Company to the First Named Insured for loss sustained by any Insured, or payment by 
the Company to the Employee Benefit Plan for loss sustained under Insuring Agreement A.2, fully 
releases the Company on account of such loss.

6. If this Crime Policy or any of its Insuring Agreements are canceled or terminated as to any Insured, loss 
sustained by that Insured is covered only if Discovered by the Insured during the period of time provided 
in the Extended Period To Discover Loss pursuant to the terms set forth in Section V. CONDITIONS A. 
GENERAL CONDITIONS 3. Extended Period to Discover Loss; provided, this extended period to discover 
loss terminates as to that Insured immediately upon the effective date of any other insurance obtained by 
that Insured replacing in whole or in part the insurance afforded by this Crime Policy, whether or not 
such other insurance provides coverage for loss sustained prior to its effective date.  

B. ADDITIONAL OFFICES

If the Insured establishes any additional offices, other than by consolidation with, merger with, purchase of, or 
acquisition of assets or liabilities of another organization while this Crime Policy is in effect, such offices are 
automatically covered by this Crime Policy from the date of such establishment without the requirement of notice 
to the Company or the payment of additional premium for the remainder of the Policy Period.
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C. CONSOLIDATION, MERGER OR PURCHASE OF ASSETS 
If, during the Policy Period, the Insured merges with, purchases or acquires the assets or liabilities of another 
entity, this Crime Policy will provide coverage for that merged, purchased, or acquired entity, subject to all other 
terms and conditions herein, but only for loss Discovered by the Insured after the effective date of such merger, 
purchase, or acquisition; provided, the Insured gives the Company written notice of such merger, purchase, or 
acquisition, and specific application has been submitted on the Company’s form in use at the time, together with 
such documentation and information as the Company may require, all within 90 days after the effective date of 
such merger, purchase, or acquisition. Coverage for the merged, purchased, or acquired entity will not be 
afforded following such 90-day period unless the Company has agreed to provide such coverage, subject to any 
additional terms and conditions as the Company may require, and the Insured has paid the Company any 
additional premium as may be required by the Company. Any Employee Benefit Plan or Sponsored Plan 
acquired as above will be included as Insureds as specified in Item 1 of the Declarations.

The 90-day notice requirement and the 90-day limitation of coverage will not apply, provided: (1) the assets of the 
merged, purchased, or acquired entity do not exceed 30% of the total assets of all Insureds as reflected in the 
Insured’s most recent fiscal year-end financial statement, or (2) the merger, purchase, or acquisition occurs less 
than 90 days prior to the end of the Policy Period.

D.  ACQUISITIONS 
If, during the Policy Period, the Insured acquires a Subsidiary, this Crime Policy will provide coverage for such 
Subsidiary and its respective Management Staff Members, Employee Benefit Plans, and Sponsored Plans, 
subject to all other terms and conditions of this Crime Policy, provided written notice of such acquisition has been 
given to the Company, and specific application has been submitted on the Company’s form in use at the time, 
together with such documentation and information as the Company may require, all within 90 days after the 
effective date of such acquisition.  Coverage for such Subsidiary will not be afforded following such 90-day period 
unless the Company has agreed to provide such coverage, subject to any additional terms and conditions as the 
Company may require, and the Insured has paid the Company any additional premium as may be required by the 
Company.

The 90-day notice requirement and the 90-day limitation of coverage will not apply provided that: (1) the assets of 
the acquired Subsidiary do not exceed 30% of the Insured’s total assets as reflected in the Insured’s most 
recent fiscal year-end financial statement; or (2) the acquisition occurs less than 90 days prior to the end of the 
Policy Period.

E. CHANGE OF CONTROL – NOTICE REQUIREMENTS 
When the Insured learns that a Change of Control has taken place as to any Insured, or will take place during 
the Policy Period, the Insured must give the Company written notice within 90 days of the effective date of such 
Change of Control.

III.  DEFINITIONS  

Wherever appearing in this Crime Policy, the following words and phrases appearing in bold type have the 
meanings set forth in this Section III. DEFINITIONS:

A. Change of Control means: 

1. the acquisition of any Insured, or of all or substantially all of its assets, by another entity, 
or the merger or consolidation of any Insured into or with another entity such that the 
Insured is not the surviving entity; or 

2. the obtaining by any person, entity or affiliated group of persons or entities of the right to 
elect, appoint or designate more than 50% of the board of directors or board of managers 
or to exercise a majority control of the board of directors, board of managers, or a 
functional equivalent thereof of any Insured.
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B. Claim Expenses means reasonable fees, costs and expenses of outside accountants, attorneys, 
consultants or experts retained by the Insured to determine the amount and extent of loss covered under 
this Crime Policy. The reasonableness of such expenses will be determined by the Company. The 
phrase does not mean or include any of the Insured’s internal corporate fees, costs (direct or indirect), 
obligations or Employee wages and salaries.

C. Client means an entity designated as a Client by endorsement to this Crime Policy for which the 
Insured performs services as specified in a written agreement, but only while the written agreement is in 
effect.

D. Client’s Premises means the interior of that portion of any building the Insured’s Client occupies in 
conducting its business.

E. Computer Fraud means:

The use of any computer to fraudulently cause a transfer of Money, Securities or Other Property from 
inside the Premises or Financial Institution Premises:

1. to a person (other than a Messenger) outside the Premises or Financial Institution 
Premises; or 

2. to a place outside the Premises or Financial Institution Premises. 

F. Computer Program means a set of related electronic instructions that direct the operations and functions 
of a Computer System or devices connected to it that enable the Computer System or devices to 
receive, process, store, retrieve, send, create or otherwise act upon Electronic Data.

G. Computer System means a computer and all input, output, processing, storage and communication 
facilities and equipment that are connected to such a device and that the operating system or application 
software used by the Insured are under the direct operational control of the Insured. Off-line media 
libraries are deemed to be part of such Computer System.

H. Computer Violation means:

1. a Computer Virus designed to damage or destroy a Computer Program or Electronic 
Data; or 

2. vandalism by a natural person, including an Employee, who has gained unauthorized 
electronic access to the Insured’s Computer System.

I. Computer Virus means a set of unauthorized instructions, programmatic or otherwise: 

1. directed solely against the Insured; and 
2. that propagate themselves through the Computer System or networks; 

provided such instructions were maliciously introduced by a natural person. 

J. Counterfeit means an imitation of Money that is intended to deceive and to be taken as genuine. 

K. Covered Instruments means: 
1. checks, drafts, promissory notes, bills of exchange or similar written promises, orders or 

directions to pay a sum certain in Money; and
2. written instruments required in conjunction with any transaction involving any Credit, 

Debit or Charge Card issued to the Insured, the Insured’s Employees or the Insured’s 
Management Staff Members for business purposes.

L. Covered Personal Instruments means: 

1. checks, drafts, promissory notes or similar written promises, orders or directions to pay a 
sum certain in Money; and
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2. written instruments required in conjunction with any transaction involving any Credit, 
Debit or Charge Card issued to a Management Staff Member for personal use. 

M. Credit, Debit or Charge Card means any card, plate or other similar device used for the purpose of 
obtaining Money, property, labor or services on credit or for immediate payment. The terms do not mean 
a note, check, draft, money order or other negotiable instrument.  

N. Crime Policy means, collectively, the Declarations, the application, the Crime Terms and Conditions, and 
any endorsements attached thereto. 

O. Digital Signature means an electronic identifier created by computer, within, attached to or logically 
associated with a record and executed or adopted by a person with the intent to sign the record. 

P. Discover, Discovered, or Discovery means the moment when the Insured, any partner in the Insured, 
or Management Staff Member:

1. first become(s) aware of facts that would cause a reasonable person to assume that a 
loss of a type covered by this Crime Policy has been or will be incurred, regardless of 
when the act or acts causing or contributing to such loss occurred, even though the exact 
details of loss may not then be known; or  

2. first receive(s) notice of a claim against the Insured alleging facts which, if true, would 
constitute a loss under this Crime Policy,

whichever occurs first. 

Q. Electronic Data means facts or information converted to a form: 
1. usable in a Computer System; 
2. that does not provide instructions or directions to a Computer System; or 
3. that is stored on electronic processing media for use by a Computer Program.

R. Electronic Signature means a Digital Signature, an electronic sound, symbol or process, within, 
attached to, or logically associated with a record and executed or adopted by a person with the intent to 
sign the record. 

S. Employee means: 

1. any natural person: 

a. while in the Insured’s service or for 60 days after termination of service, unless 
such termination is due to Theft or Forgery or any other dishonest act committed 
by the Employee;

b. who the Insured compensates directly by salary, wages or commissions; and  
c. who the Insured has the right to direct and control while performing services for 

the Insured;

2. any natural person who is temporarily furnished to the Insured:

a. to substitute for an Employee as set forth in paragraph 1. above, who is on 
medical, military or other leave of absence; or 

b. to meet seasonal or short-term workload conditions;

while that person is subject to the Insured’s direction and control and performing services 
for the Insured; provided, any such natural person who has care and custody of property 
outside the Premises is specifically excluded from this definition; 
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3. any natural person, other than a temporary Employee described in paragraph 2. above, 
who is leased to the Insured under a written agreement between the Insured and a labor 
leasing firm, while that person is subject to the Insured’s direction and control and 
performing services for the Insured;

4. any natural person: 

a. who is a member of the board of directors, member of the board of trustees or 
LLC Manager while acting as a member of any of the Insured’s elected or 
appointed committees, including any member of such committee, to perform on 
the Insured’s behalf, specific, as distinguished from general, directorial acts;  

b. who is a non-compensated officer;  

c. other than a non-compensated fund solicitor, while performing services for the 
Insured that are usual to the duties of an Employee or officer;

d. while acting as a non-compensated fund solicitor during fund raising campaigns;   

e. who is a former Employee, member of the board of directors, partner, LLC 
Manager, or member of the board of trustees retained as a consultant while that 
person is subject to the Insured’s direction and control and performing services 
for the Insured;

f. who is a guest student or intern pursuing studies or duties in any of the Insured’s 
offices or Premises; while such person is subject to the Insured’s direction and 
control and performing services for the Insured;

g. who is a volunteer, while such person is subject to the Insured’s direction and 
control and is performing services for the Insured, or

5. any attorney retained by the Insured, and any employee of such attorney, while 
performing legal services for the Insured. 

Employee also means any individual described in paragraphs 1-5 above while such person is on medical, 
military, or other leave of absence from the Insured. Coverage applies to any such Employee while on 
leave, regardless of whether such person remains subject to the Insured’s direction and control during 
the time of leave.

Employee does not mean any agent, broker, factor, commission merchant, consignee, independent 
contractor or representative or other person of the same general character not specified in paragraphs 1. 
through 5. above. 

T. Employee Benefit Plan means an employee welfare benefit plan or an employee pension benefit plan as 
more fully set forth in Title 1, Section 3 of the Employee Retirement Income Security Act of 1974 and any 
amendments thereto (ERISA) and which is solely sponsored by an Employee Benefit Plan Sponsor.

U. Employee Benefit Plan Sponsor means: 

1. the First Named Insured, 

2. any Subsidiary, or 

3. any other entity listed in Item 1. of the Declarations. 
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V. Fiduciary means any natural person who is a trustee, an officer, an Employee or an administrator of any 
Employee Benefit Plan; and any person, or a member of the board of directors, an officer, an Officer- 
Shareholder, a member of the board of trustees, an LLC Manager, or an Employee while that person is 
handling Money, Securities and Other Property that belongs to any Employee Benefit Plan.

Fiduciary does not mean any agent, broker, independent contractor, broker/dealer, registered 
representative, investment advisor, custodian or other person or entity of the same general character. 

W. Financial Institution means: 
1. a bank, trust company, savings bank, credit union, savings and loan association or similar 

thrift institution; or 
2. a stock brokerage firm, mutual fund, liquid assets fund or similar investment institution. 

X. Financial Institution Premises means the interior of that portion of any building occupied by a Financial 
Institution (including any night depository chute and any safe maintained by such Financial Institution), 
transfer agent or registrar or similarly recognized place of safe deposit. 

Y. First Named Insured means the entity first named in ITEM 1 of the Declarations. 

Z. Forgery, or Forged means the signing of the name of another person or organization with a handwritten 
signature physically affixed directly to a Covered Instrument or Covered Personal Instrument, without 
authority and with the intent to deceive; it does not mean a signature that consists in whole or in part of 
one’s own name signed with or without authority in any capacity, for any purpose.

AA. Funds Transfer Fraud means:  

1. an electronic, telegraphic, cable, teletype or telephone instruction fraudulently transmitted 
to a Financial Institution directing such institution to debit a Transfer Account and to 
transfer, pay or deliver Money or Securities from the Transfer Account which instruction 
purports to have been transmitted by the Insured, but was in fact fraudulently transmitted 
by someone other than the Insured without the Insured’s knowledge or consent;   

2. a fraudulent written instruction, other than one covered under Insuring Agreement B., 
issued to a Financial Institution directing such Financial Institution to debit a Transfer 
Account and to transfer, pay or deliver Money or Securities from such Transfer 
Account by use of an electronic funds transfer system at specified intervals or under 
specified conditions, which written instruction purports to have been issued by the 
Insured but was in fact fraudulently issued, Forged or altered by someone other than the 
Insured  without the Insured’s knowledge or consent; or 

3. an electronic, telegraphic, cable, teletype, telefacsimile, telephone or written instruction 
initially received by the Insured, which purports to have been transmitted by an 
Employee, but which was in fact fraudulently transmitted by someone else without the 
Insured’s or the Employee’s consent. 

BB. Identity Fraud means the act of knowingly transferring or using, without lawful authority, a means of 
identification of a Management Staff Member with the intent to commit, aid, or abet any unlawful activity 
that constitutes a violation of federal law or a felony under any applicable jurisdiction. 

CC. Identity Fraud Expense means: 

1. costs for notarizing fraud affidavits or similar documents for credit agencies, financial 
institutions, merchants or other credit grantors that have required that such affidavits be 
notarized; 

2. costs for certified mail to law enforcement agencies, credit agencies, financial institutions, 
merchants or other credit grantors; 
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3. costs for long distance telephone calls to law enforcement agencies, credit agencies, 
financial institutions, merchants or other credit grantors to report or discuss any actual 
Identity Fraud;

4. lost wages, up to a maximum payment of $1,000. per week for a maximum period of five 
(5) weeks, as a result of absence from employment: 

a. to communicate with law enforcement agencies, legal counsel, credit agencies, 
financial institutions, merchants or other credit grantors;        
to complete fraud affidavits or similar documents; or b. 

c. due to wrongful incarceration arising solely from someone having committed a 
crime in the Management Staff Member’s name; provided, that lost wages will 
not apply in the case of wrongful incarceration absent all charges being dismissed 
or an acquittal; 

5. loan application fees for re-applying for a loan or loans when the original application is 
rejected solely because the lender received incorrect credit information; 

6. reasonable attorney fees incurred, with the Company’s prior written consent, for: 
a.  defense of lawsuits brought against the Insured’s Management Staff Member 

by financial institutions, merchants, other credit grantors or their collection 
agencies; 

b. the removal of any criminal or civil judgments wrongly entered against the 
Insured’s Management Staff Member; or 

c. challenging the accuracy or completeness of any information in a consumer credit 
report; and 

7. costs for daycare and eldercare incurred solely as a direct result of any Identity Fraud 
Discovered during the Policy Period.

Identity Fraud Expense does not include any expense or loss not listed in paragraphs 1. through 7. of 
this Definition CC.. 

DD. Insured means: 

1. for the purposes of Insuring Agreement A.2., any and all Employee Benefit Plans;
a. which have been established or maintained by an Employee Benefit Plan 

Sponsor as of the inception date of this Crime Policy, or 
b. which have been created or acquired by an Employee Benefit Plan Sponsor 

after the inception date of this Crime Policy, subject to the provisions of General 
Agreements C and D. 

or 

2. for the purposes of all other Insuring Agreements: 
a. the First Named Insured,
b. any Subsidiary,  
c. any Sponsored Plan, or 
d. any other entity listed in Item 1. of the Declarations. 

EE. LLC Manager means any natural person who was, is or becomes a manager, member of the board of 
managers, or a functionally equivalent executive of a limited liability company. 

FF. LLC Member means any natural person who has an ownership interest in a limited liability company.  
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GG. Management Staff Member means the Insured’s proprietor, natural person partner, member of the 
board of directors, member of the board of trustees, officer, risk manager, in-house general counsel, LLC 
Manager, or LLC Member.

HH. Messenger means any Management Staff Member, or relative thereof, any Officer-Shareholder, or any 
Employee, duly authorized, while having care and custody of covered property outside the Premises. 

II. Money means a medium of exchange in current use and authorized or adopted by a domestic or foreign 
government, including currency, coins, bank notes, bullion, travelers’ checks, registered checks and 
money orders held for sale to the public.  

JJ. Officer-Shareholder means any officer who has a 25% or greater ownership interest in any one or more 
Insureds.

KK. Other Property means any tangible property other than Money and Securities that has intrinsic value. 

LL. Policy Period means the period from the Inception Date to the Expiration Date set forth in ITEM 2 of the 
Declarations. In no event will the Policy Period continue past the effective date of cancellation or 
termination of this Crime Policy.

MM. Premises means the interior of that portion of any building the Insured occupies in conducting the 
Insured’s business. 

NN. Restoration Expense means reasonable costs incurred by the Insured to reproduce Computer 
Programs or Electronic Data and enable the Insured to restore the Insured’s Computer System to the 
level of operational capability that existed immediately preceding a Computer Violation.

Restoration Expense does not include: 

1. the Insured’s internal corporate costs and expenses, including Employee remuneration 
and any costs related to any legal action; 

2. expenses incurred as a result of the reconstruction of Computer Programs and 
Electronic Data recorded on media, including magnetic or optical media if there are no 
analyses files, specifications or backups of Computer Programs or Electronic Data held 
outside the Premises;

3. expenses incurred as a result of the reconstruction of Computer Programs and 
Electronic Data if the Insured knowingly used illegal copies of programs; 

4. expenses incurred to render the Computer Programs and Electronic Data usable by 
replacement processing equipment; 

5. expenses incurred to design, update or improve Computer Programs or Electronic 
Data or to perfect their operation or performance; 

6. expenses incurred as a result of alteration in Computer Programs and Electronic Data 
held on magnetic media due to the effect of magnetic fields, incorrect usage of the 
Computer Programs and Electronic Data, or the obsolescence of the Computer 
System;

7. the Insured’s lost revenue, sales or profits; or 
8. expenses incurred by any customer. 

OO. Robbery means the unlawful taking of Money, Securities and Other Property from the care and custody 
of the Insured, the Insured’s partners or any other person (except any person acting as a watchperson or 
janitor) by one who has: 

1. caused or threatened to cause that person bodily harm; or  
2. committed an unlawful act witnessed by that person. 

PP. Safe Burglary means the unlawful taking of: 
1. Money, Securities and Other Property from within a locked safe or vault by a person 

unlawfully entering the safe or vault as evidenced by marks of forcible entry upon its 
exterior; or 
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2. a safe or vault from inside the Premises.

QQ. Securities means written negotiable and non-negotiable instruments or contracts representing Money or 
property including: 

1. tokens, tickets, revenue and other stamps (whether represented by actual stamps or 
unused value in a meter) in current use; and 

2. evidences of debt issued in connection with any Credit, Debit or Charge Card, which 
cards are not issued by the Insured;

but does not include Money.  

RR. Single Loss means: 

1. for purposes of Insuring Agreement A.: 

a. an individual act; 
b. the combined total of all separate acts; or 
c. a series of related acts; 

committed by an Employee or committed by more than one Employee acting alone or in 
collusion with other persons both during and before the Policy Period;

2. for purposes of Insuring Agreements B. and H.1., all loss caused by any person, or loss in 
which that person is involved, whether the loss involves one or more written Covered 
Instruments or Covered Personal Instruments; and 

3. for purposes of all other Insuring Agreements: 

a. any act or series of related acts or events involving one or more persons;  or 
b. any act, acts or events involving a person or group of persons acting together;  

whether identified or not, both during and before the Policy Period.

SS. Sponsored Plan means any employee benefit plan or employee pension benefit plan solely sponsored by 
any Insured that is not subject to the terms of ERISA. 

TT. Subsidiary means: 

1. any corporation, partnership, limited liability company or other entity, organized under the laws of 
any jurisdiction in which, on or before the Inception Date set forth in ITEM 2 of the Declarations, 
the  Insured  owns, directly or indirectly, more than 50% of the outstanding securities or voting 
rights representing the present right to elect, appoint, or exercise a majority control over such 
entity’s board of directors, board of trustees, board of managers, natural person general partners, 
or functional equivalent; or  

2. subject to the provisions set forth in Section II. GENERAL AGREEMENTS D. ACQUISITIONS, of 
the Crime Terms and Conditions, any entity that the Insured acquires or forms during the Policy 
Period in which the Insured owns, directly or indirectly, more than 50% of the outstanding 
securities or voting rights representing the present right to elect, appoint or exercise a majority 
control over such entity’s board of directors, board of trustees, board of managers, natural person 
general partners, or functional equivalent. 

Subsidiary does not include any entity in which any Insured is engaged as a participant in any type of 
joint venture unless such entity is specifically scheduled as an additional Insured by endorsement to this 
Crime Policy.

UU. Theft means: 
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1. under Insuring Agreement A.3., the intentional unlawful taking of Money, Securities and Other 
Property to the deprivation of a Client;

2. under Insuring Agreements C. or D., the intentional unlawful taking of Money and Securities to 
the Insured’s deprivation. 

3. under all other Insuring Agreements, the intentional unlawful taking of Money, Securities and 
Other Property to the Insured’s deprivation.

VV. Transfer Account means an account maintained by the Insured at a Financial Institution from which 
the Insured can initiate the transfer, payment or delivery of Money or Securities:

1. by means of electronic, telegraphic, cable, teletype, telefacsimile or telephone instructions 
communicated directly or through an electronic funds transfer system; or 

2. by means of written instructions (other than those described in Insuring Agreements B. and H.1.) 
establishing the conditions under which such transfers are to be initiated by such Financial 
Institution through an electronic funds transfer system. 

IV.  EXCLUSIONS  

A. This Crime Policy will not apply to loss resulting directly or indirectly from war, whether or not declared; 
civil war; insurrection; rebellion or revolution; military, naval or usurped power; governmental intervention, 
expropriation or nationalization; or any act or condition related to any of the foregoing. 

B. This Crime Policy will not apply to loss resulting directly or indirectly from seizure or destruction of 
property by order of governmental authority. 

C. This Crime Policy will not apply to loss resulting directly or indirectly from any fraudulent, dishonest or 
criminal act committed by the Insured, the Insured’s natural person partners, any LLC Member or 
Officer-Shareholder, whether acting alone or in collusion with others; provided, this Exclusion C. will not 
apply to loss covered under Insuring Agreement A.2.. 

D. This Crime Policy will not apply to loss resulting directly or indirectly from any fraudulent, dishonest or 
criminal act committed by any Employee or Fiduciary whether acting alone or in collusion with others, 
unless covered under Insuring Agreements A.1., A.2., A.3., F.2., or H.. 

E. This Crime Policy will not apply to loss resulting directly or indirectly from any Funds Transfer Fraud, 
unless covered under Insuring Agreements A.1., A.2., A.3., or G.. 

F. This Crime Policy will not apply to loss resulting directly or indirectly from the Insured’s acceptance of 
money orders or Counterfeit Money, unless covered under Insuring Agreements A.1., A.2., A.3. or E.. 

G. This Crime Policy will not apply to loss or damages resulting directly or indirectly from the input of 
Electronic Data by a natural person having the authority to enter the Insured’s Computer System, 
unless covered under Insuring Agreements A.1., A.2., A.3., F.2. or G.. 

H. This Crime Policy will not apply to loss resulting directly or indirectly from forged, altered or fraudulent 
documents or written instruments used as source documentation in the preparation of Electronic Data, 
unless covered under Insuring Agreements A.1., A.2., or A.3.. 

I. This Crime Policy will not apply to any expenses incurred by the Insured in establishing the existence or 
the amount of any loss covered under this Crime Policy, unless covered under Insuring Agreement I.. 

J. This Crime Policy will not apply to loss of income, whether or not earned or accrued, or potential income, 
including interest and dividends, not realized by the Insured as the result of any loss covered under this 
Crime Policy.

K. This Crime Policy will not apply to damages of any type, except the Insured’s direct compensatory 
damages resulting from a loss covered under this Crime Policy.
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L. This Crime Policy will not apply to indirect or consequential loss of any nature, including fines, penalties, 
multiple or punitive damages. 

M. This Crime Policy will not apply to loss resulting directly or indirectly from any Theft, disappearance, 
damage, destruction or disclosure of any intangible property or confidential information including: 

1. trade secret information, confidential processing methods or other confidential information 
or intellectual property of any kind, or Electronic Data unless otherwise covered under 
Insuring Agreement F.2.; or 

2. Computer Programs. 

N. This Crime Policy will not apply to loss of, or damage to, manuscripts, records, accounts, microfilm, tapes 
or other records, whether written or electronic, or the cost of reproducing any information contained in 
such lost or damaged records, except when covered under Insuring Agreements C., D., or F.2.. 

O. This Crime Policy will not apply to loss, or that part of any loss, the proof of which as to its existence or 
amount is dependent solely upon: 

1. an inventory computation or physical count; or 
2. a profit and loss computation; 

provided that where the  Insured establishes wholly apart from such computations or physical count that 
the Insured has sustained a loss covered under Insuring Agreements A.1., A.2, A.3. or F.1., then the 
Insured may offer the Insured’s inventory records and an actual physical count of inventory in support of 
other evidence as to the amount of loss claimed. 

P. This Crime Policy will not apply to loss resulting directly or indirectly from trading whether or not in the 
name of the Insured or whether or not in a genuine or fictitious account, unless covered under Insuring 
Agreement A.1, A.2. or A.3.. 

Q. This Crime Policy will not apply to loss resulting directly or indirectly from fire, except: 

1. loss of or damage to Money or Securities; or 
2. damage to any safe or vault caused by the application of fire thereto in connection with 

any actual or attempted Safe Burglary when covered under Insuring Agreement C.. 

R. This Crime Policy will not apply to loss resulting directly or indirectly from the giving or surrendering of 
Money, Securities or Other Property in any exchange or purchase, whether or not fraudulent, with any 
other party not in collusion with an Employee, except when covered under Insuring Agreement E.. 

S. This Crime Policy will not apply to loss of Money, Securities or Other Property while in the custody of 
any Financial Institution, trust company, or similarly recognized place of safe deposit or armored motor 
vehicle company unless the loss is in excess of the amount recovered or received by the Insured under 
the Insured’s contract, if any, with, or insurance carried by, any of the aforementioned.

T. This Crime Policy will not apply to loss of Money, Securities or Other Property held by an armored 
motor vehicle company for the Insured, and which is stored by such company overnight inside buildings 
used in the conduct of its business. 

U. This Crime Policy will not apply to loss resulting directly or indirectly from nuclear reaction, nuclear 
radiation, radioactive contamination, biological or chemical contamination or to any related act or incident. 

V. This Crime Policy will not apply to loss of Money, Securities or Other Property resulting directly or 
indirectly from kidnap, extortion or ransom payments (other than Robbery) surrendered to any person as 
a result of a threat.  

W. This Crime Policy will not apply to loss resulting directly or indirectly from Forgery or alteration, except 
when covered under Insuring Agreements A.1., A.2., A.3., B., or H..

X. This Crime Policy will not apply to loss resulting directly or indirectly from Computer Fraud, except when 
covered under Insuring Agreements A.1., A.2., A.3., F.1., or H.1.. 
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Y. This Crime Policy will not apply to loss under Insuring Agreements C. or D. resulting directly or indirectly 
from: 

1. an accounting or arithmetical error or omission; 
2. the loss of property from within any money operated device, unless the amount of Money 

deposited in it is recorded by a continuous recording device;  
3. anyone, acting on the Insured’s express or implied authority, being induced by any 

dishonest act to voluntarily part with title to or possession of any property;  
4. damage to motor vehicles, trailers or semi-trailers or equipment and accessories attached 

to them; or 
5. damage to the Premises or its exterior or to containers of covered property by vandalism 

or malicious mischief. 

Z. This Crime Policy will not apply to loss resulting directly or indirectly from the diminution in value of 
Money, Securities or Other Property.

AA. This Crime Policy will not apply to loss arising from any Credit, Debit or Charge Card if the Insured, the 
Insured’s Employee or Management Staff Member has not fully complied with the provisions, 
conditions or other terms under which any card was issued. 

BB. This Crime Policy will not apply to loss sustained by any Subsidiary or related Employee Benefit Plan 
or Sponsored Plan, occurring at any time during which such entity was not a Subsidiary or related 
Employee Benefit Plan or Sponsored Plan.

CC. This Crime Policy will not apply to loss sustained by the Insured or any Subsidiary to the extent it results 
in a benefit, gain or transfer to the Insured or any Subsidiary, except to the extent that such loss is 
covered under Insuring Agreement A.2.. 

V.  CONDITIONS 

A. GENERAL CONDITIONS 

1. Territory Covered  

Except as indicated in Item 5. of the Declarations,  

a. the Company will cover loss the Insured sustains anywhere in the world, and  

b. the Company will cover all of the Insured’s offices and Premises, including any 
additional offices or Premises pursuant to Sections II. GENERAL AGREEMENTS B. 
ADDITIONAL OFFICES, C. CONSOLIDATION, MERGER OR PURCHASE OF ASSETS, 
and D. ACQUISITIONS in this Crime Policy.

2.  Cooperation

The Insured must cooperate with the Company in all matters pertaining to this Crime Policy as stated in 
its terms, conditions and limitations.

3. Extended Period to Discover Loss 

The Company will pay the Insured for loss that the Insured sustained prior to the effective date of 
cancellation or termination of this Crime Policy, which is Discovered by the Insured: 

a. no later than 90 days from the date of cancellation or termination; and 
b. as respects any Employee Benefit Plan, no later than one (1) year from the date of 

cancellation or termination. 
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Notwithstanding the above, this extended period to Discover loss terminates immediately upon the 
effective date of any other insurance obtained by the Insured replacing in whole or in part the insurance 
afforded by this Crime Policy, whether or not such other insurance provides coverage for loss sustained 
prior to its effective date. 

4. Other Insurance 

This Crime Policy applies only as excess insurance over, and will not contribute with: (1) any other valid 
and collectible insurance available to any Insured unless such insurance is written specifically excess of 
this Crime Policy by reference in such other policy to the Policy Number of this Crime Policy; and (2) 
indemnification to which any Insured is entitled from any other entity other than any Insured. As excess 
insurance, this Crime Policy will not apply or contribute to the payment of any loss to the Insured until the 
amount of such other insurance or indemnity has been exhausted by loss covered thereunder. If the limit 
of the other insurance or indemnity is insufficient to cover the entire amount of the loss, this Crime Policy 
will apply to that part of the loss not recoverable or recovered under the other insurance or indemnity. 
This Crime Policy will not be subject to the terms of any other insurance. 

Any loss that is applicable to this Condition A.4. is subject to both the applicable Single Loss Limit of 
Insurance and applicable Single Loss Retention shown in ITEM 5 of the Declarations. 

If this Crime Policy replaces prior insurance that provided the Insured with an extended period of time 
after the termination or cancellation of such prior insurance in which to Discover loss, then, and only with 
respect to loss Discovered during such extended period but sustained prior to the termination of such 
prior insurance, the coverage afforded by this Crime Policy applies as follows: 

a. the Company will have no liability for such loss, unless the amount of such loss exceeds 
the limit of insurance of that prior insurance; provided, that in such case, the Company will 
pay the Insured for the excess of such loss subject to the terms and conditions of this 
Crime Policy; and 

b. any payment the Company makes to the Insured for such excess loss will not be greater 
than the difference between the limit of insurance of the Insured’s prior insurance and 
the applicable Single Loss Limit of Insurance of this Crime Policy. The Company will not 
apply the applicable Single Loss Retention to such excess loss. 

5. Ownership of Property; Interests Covered 

a. The property covered under this Crime Policy except as provided in 5.b. below is limited 
to property:   
i. that the Insured owns or leases; 
ii. that the Insured holds for others: 

(a)  on the Insured’s Premises or the Insured’s Financial Institution 
Premises; or 

(b) while in transit and in the care and custody of a Messenger; or 
iii.  for which the Insured is legally liable, except for property located inside the 

Insured’s Client’s Premises or the Insured’s Client’s Financial Institution 
Premises.

Notwithstanding the above, this Crime Policy is for the Insured’s benefit only and provides no 
rights or benefits to any other person or organization. Any claim for loss that is covered under this 
Crime Policy must be presented by the Insured.

b. If ITEM 5 of the Declarations indicates that coverage under Insuring Agreement A.3. 
Employee Theft of Client Property has been purchased, then the property covered under 
Insuring Agreement A.3. is limited to property: 
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i. that the Insured’s Client owns or leases; 
ii. that the Insured’s Client holds for others; or 
iii. for which the Insured’s Client is legally liable; 

while the property is inside the Insured’s Client’s Premises or the Insured’s Client’s Financial 
Institution Premises.

Notwithstanding the above, this Crime Policy is for the Insured’s benefit only and provides no 
rights or benefits to any other person or organization, including the Insured’s Client. Any claim 
for loss by the Insured’s Client that is covered under this Crime Policy must be presented by the 
Insured.

6. Representation, Concealment, Misrepresentation or Fraud 

No statement made by the Insured, whether contained in the application, underwriting information or 
otherwise, is deemed to be a warranty of anything except that it is true to the best of the knowledge and 
belief of the person making the statement. 

This Crime Policy is void in any case of fraud by the Insured as it relates to this Crime Policy at any 
time. This Crime Policy is also void if the Insured, at any time, intentionally conceals or misrepresents a 
material fact concerning: 

a. this Crime Policy; 
b. the Money, Securities or Other Property;
c. the Insured’s interest in the Money, Securities or Other Property; or  
d. a claim under this Crime Policy.

7.  Premiums 

The First Named Insured is responsible for the payment of all premiums and will be the payee for any 
return premiums the Company pays. 

8. Transfer of Rights and Duties Under this Crime Policy

Rights and duties under this Crime Policy may not be transferred without the Company’s written consent 
except in the case of the death of a natural person Insured. If such person dies, then the decedent’s 
rights and duties will be transferred to the decedent’s legal representative, but only while acting within the 
scope of duties as the decedent’s legal representative. Until a legal representative is appointed, anyone 
having proper temporary custody of the decedent’s property will have all rights and duties but only with 
respect to that property. 

B. PROVISIONS AFFECTING LOSS ADJUSTMENT AND SETTLEMENT 

1. Limit of Insurance 

a.  Policy Aggregate Limit of Insurance

If ITEM 5 of the Declarations indicates that this Crime Policy includes a Policy Aggregate Limit of 
Insurance, then the Company’s total liability for all loss Discovered during the Policy Period will 
not exceed such Policy Aggregate Limit of Insurance. The Policy Aggregate Limit of Insurance 
will be reduced by the amount of any payment made under the terms of this Crime Policy. If the 
Policy Aggregate Limit of Insurance is exhausted by any payment made for loss Discovered 
during the Policy Period, the Company will have no further liability for loss regardless of when 
Discovered and whether or not previously reported to the Company. 
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If applicable, the Policy Aggregate Limit of Insurance will be reinstated to the extent of any net 
recovery pursuant to Condition B.6. that is received by the Company during the Policy Period and 
before the Crime Policy Aggregate Limit of Insurance is exhausted. Recovery from reinsurance or 
indemnity, or both, for the Company’s benefit will not be deemed a recovery as used herein. In 
the event that a loss of Securities is settled by the Company through the use of a Lost Securities 
Bond, such loss will not reduce the Crime Policy Aggregate Limit of Insurance, but any payment 
under the Lost Securities Bond reduces the Policy Aggregate Limit of Insurance under this Crime 
Policy.

The provisions of this Condition B.1.a. will not be applicable to Insuring Agreement A.2. 

If ITEM 5 of the Declarations indicates that this Crime Policy does not include a Crime Policy 
Aggregate Limit of Insurance, then payment of loss under this Crime Policy will not reduce the 
Single Loss Limit of Insurance for other Single Losses.

b. Single Loss Limit of Insurance

The maximum Single Loss Limit of Insurance for each Insuring Agreement will not exceed the 
applicable amount set forth in ITEM 5 of the Declarations for such Insuring Agreement. 

c. Special Limit of Insurance for Specified Other Property

The Company’s liability for loss under Insuring Agreements C. and D. is limited as follows 

i. the lesser of $25,000. or the amount shown as the Single Loss Limit of Insurance for any 
Single Loss involving precious metals, precious or semi-precious stones, pearls, furs, or 
completed articles made of or containing such  enumerated materials that constitute more 
than half the value of such articles; 

ii. the lesser of $25,000. or the amount shown as the Single Loss Limit of Insurance for any 
Single Loss, including damage to manuscripts, drawings or records of any kind, or the 
cost of reconstructing them or reproducing any information contained in them; 

The Special Limit of Insurance for Specified Other Property is part of, and not in addition to, any 
applicable limit of liability. 

d. Identity Fraud Expense Reimbursement Single Loss Limit of Insurance

The maximum limit of insurance per the Insured’s Management Staff Member for each Identity 
Fraud covered under Insuring Agreement H.2. will not exceed the applicable Single Loss Limit of 
Insurance stated in ITEM 5 of the Declarations. All acts incidental to an Identity Fraud, any 
series of Identity Frauds, and all Identity Frauds arising from the same method of operation, 
whether committed by one or more persons, will be deemed to arise out of one act and will be 
treated as one Identity Fraud. If an act causes a covered loss under Insuring Agreement H.2. to 
more than one Management Staff Member, the applicable Single Loss Limit of Insurance and 
Retention under Insuring Agreement H.2. applies to each Management Staff Member 
separately. 

e. Loss Covered Under More Than One Insuring Agreement of this  Crime Policy

Subject to any applicable Crime Policy Aggregate Limit of Insurance, if any Single Loss is 
comprised of loss covered under more than one Insuring Agreement, the most the Company will 
pay the Insured for such Single Loss is the lesser of: 

i. the actual amount of such Single Loss; or 
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ii. the sum of the Single Loss Limits of Insurance applicable to such Insuring Agreements 
applying to such loss.   

2. Single Loss Retention 

The Company will not pay the Insured for any Single Loss unless the amount of such Single Loss 
exceeds the Single Loss Retention shown in Item 5 of the Declarations. The Company will pay the 
Insured the amount of any Single Loss in excess of the Single Loss Retention, up to the Single Loss 
Limit of Insurance for the applicable Insuring Agreement. 

If more than one Single Loss Retention applies to the same Single Loss, then only the highest Single 
Loss Retention will be applied.

No Single Loss Retention applies to any legal expenses paid to the Insured solely under Insuring 
Agreement B.  

3. The Insured’s Duties in the Event of a Loss 

After the Insured Discovers a loss or a situation that may result in loss of or loss from damage to Money, 
Securities or Other Property that exceeds 25% of the Single Loss Retention, the Insured must: 

a. notify the Company as soon as possible;  
b. notify law enforcement authorities if the Insured has reason to believe that any loss, 

except for loss covered under Insuring Agreements A.1., A.2., A.3., or F.2., involves a 
violation of law; 

c. submit to examination under oath at the Company’s request and give the Company a 
signed statement of the Insured’s answers;  

d. give the Company a detailed, sworn proof of loss within 120 days; and 
e. cooperate with the Company in the investigation and settlement of any claim. 

Proof of loss under Insuring Agreement B. and H.1. must include: (1) an affidavit of Forgery setting forth 
the amount and cause of loss; and (2) the original written Covered Instruments or Personal Covered 
Instruments or a copy of such written instruments.

4.  Valuation / Settlement 

Subject to the applicable limit of insurance provision (Section V. CONDITIONS B. PROVISIONS 
AFFECTING LOSS ADJUSTMENT AND SETTLEMENT 1. Limit of Insurance) the Company will pay the 
Insured for:

a. loss of Money but only up to and including its face value, and, at the Company’s option, 
pay for loss of Money issued by any country other than the United States of America: 

i. at face value in the Money issued by that country; or 

ii. in the United States of America dollar equivalent determined by the rate of 
exchange published in The Wall Street Journal on the day the loss was 
Discovered;

b. loss of Securities but only up to and including their value at the close of business on the 
day the loss was Discovered, and at the Company’s option: 

i. pay the Insured the value of such Securities or replace them in kind, in which 
event the Insured must assign to the Company all the Insured’s rights, title and 
interest in those Securities; or
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ii.  pay the cost of any Lost Securities Bond required in connection with issuing 
duplicates of the Securities; provided, the Company will be liable only for the cost 
of the Lost Securities Bond as would be charged for a bond having a penalty not 
exceeding the lesser of the value of the Securities at the close of business on 
the day the loss was Discovered;

c. loss of, or loss from damage to, Other Property or Premises including its exterior for the 
replacement cost without deduction for depreciation; provided, the Company will pay the 
Insured the lesser of the following: 

i. the applicable Single Loss Limit of Insurance; 

ii. the cost to replace Other Property or Premises including its exterior with 
property of comparable material and quality, and used for the same purpose; or 

iii. the amount  the Insured actually spends that is necessary to repair or replace 
such property;  

provided, the Company will, at its option, pay the Insured for loss of, or loss from damage to, 
Other Property or Premises including its exterior, in the Money of the country in which the loss 
occurred, or in the United States of America dollar equivalent of the Money of the country in which 
the loss occurred determined by the rate of exchange published in The Wall Street Journal on the 
day the loss was Discovered.

The Company will not pay the Insured on a replacement cost basis for any loss or damage until such 
property is actually repaired or replaced, and unless the repairs or replacement are made as soon as 
reasonably possible after the loss or damage. If the lost or damaged property is not repaired or replaced, 
the Company will pay the Insured actual cash value on the day the loss was Discovered.

Any property that the Company pays the Insured for or replaces becomes the Company’s property. 

5.  Records 

The Insured must keep records of all Money, Securities, and Other Property under this Crime Policy 
so the Company can verify the amount of any loss. 

6.  Recoveries 
a. All recoveries for payments made under this Crime Policy should be applied, after first 

deducting the costs and expenses incurred in obtaining such recovery, in the following 
order of priority:  

i. first, to the Insured to reimburse the Insured for loss sustained that would have 
been paid under this Crime Policy but for the fact that it is in excess of the 
applicable Single Loss Limit(s) of Insurance;  

ii. second, to the Company in satisfaction of amounts paid or to be paid to the 
Insured in settlement of the Insured’s covered claim;  

iii. third, to the Insured in satisfaction of any Single Loss Retention; and  
iv. fourth, to the Insured in satisfaction of any loss not covered under this Crime 

Policy.

b. The value of all property received by the Insured from any source whatever and 
whenever received, in connection with any matter from which a loss has arisen, will be 
valued as of the date received and will be deducted from the covered loss. 
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c. Recoveries do not include any recovery: 

i. from insurance, suretyship, reinsurance, security or indemnity taken for the 
Company’s benefit; or 

ii. of original Securities after duplicates of them have been issued. 

7. Transfer of the Insured’s Rights of Recovery Against Others to the Company 

The Insured must transfer to the Company all the Insured’s rights of recovery against any person or 
organization for any loss the Insured sustained and for which the Company has paid or settled. The 
Insured must also do everything necessary to secure those rights and do nothing after loss to impair 
them.

8. Legal Action Against the Company 

The Insured may not bring any legal action against the Company involving loss: 

a. unless the Insured has complied with all the terms of this Crime Policy; 

b. until 90 days after the Insured has filed proof of loss with the Company; and  

c. unless brought within two (2) years from the date the Insured Discovers the loss. 

If any limitation in this Condition B.8. is deemed to be inconsistent with applicable law, such limitation is 
amended so as to equal the minimum period of limitation provided by such law. 

9.  Liberalization 

If the Company adopts any revision to the Crime Terms and Conditions of this Crime Policy that would 
broaden coverage and such revision does not require an additional premium or endorsement and the 
revision is adopted within 45 days prior to or during the Policy Period, the broadened coverage will apply 
to this Crime Policy as of the date the revision is approved for general use by the applicable department 
of insurance. 

C. EMPLOYEE BENEFIT PLAN PROVISIONS – INFLATION GUARD 

In compliance with certain provisions of ERISA: 

1. if any Employee Benefit Plan is insured jointly with any other entity under this Crime 
Policy, the Insured must select a Single Loss Limit of Insurance for Insuring Agreement 
A.2. that is sufficient to provide an amount of insurance for each Employee Benefit Plan 
that is at least equal to that required if each Employee Benefit Plan were insured 
separately;

2. if the Insured is an entity other than an Employee Benefit Plan, any payment the 
Company makes to the Insured for loss sustained by any Employee Benefit Plan will be 
held by such Insured for the use and benefit of the Employee Benefit Plan(s) sustaining 
the loss; and 

3. if two or more Employee Benefit Plans are covered under this Crime Policy, any 
payment the Company makes for loss: 

a. sustained by two or more Employee Benefit Plans; or 
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b. of commingled Money, Securities or Other Property of two or more Employee 
Benefit Plans;

that arises out of a Single Loss is to be shared by each Employee Benefit Plan sustaining loss, in the 
proportion that the limit of insurance required under ERISA for each such Employee Benefit Plan, bears 
to the total of those limits of insurance. 

4. If, at the inception date of this Crime Policy, or a preceding policy written by the 
Company that provided ERISA fidelity coverage for Employee Benefit Plans, the 
Insured has or had a Single Loss Limit of Insurance under such ERISA fidelity coverage 
for Employee Benefit Plans that is or was equal to or greater than the limit of insurance 
required under ERISA, the Single Loss Limit of Insurance under Insuring Agreement A.2. 
will equal the greater of the amount of the limit of insurance required by ERISA or the 
Single Loss Limit of Insurance set forth in Item 5. of the Declarations for Insuring 
Agreement A.2. 

D. CANCELLATION OR TERMINATION 

1. The Insured may cancel: 

a. this Crime Policy in its entirety; 

b. an Insuring Agreement; or 

c. coverage for any Insured; 

by mailing or delivering to the Company advance written notice of cancellation. 

2. The Company may cancel: 

by mailing or delivering to the First Named Insured written notice of cancellation at least 20 days before 
the effective date of cancellation if the Company cancels for nonpayment of premium; or 60 days before 
the effective date of cancellation if the Company cancels for any other reason. 

The Company will mail or deliver the Company’s notice to the First Named Insured’s last mailing address 
known to the Company. Notice of cancellation will state the effective date of cancellation and the Policy 
Period will end on that date. If this Crime Policy or an Insuring Agreement is cancelled, the Company will 
send the First Named Insured any premium refund due. If the Company cancels this Crime Policy, the 
refund will be pro rata. If the Insured cancels, the earned premium will be computed in accordance with 
the customary short rate table and procedure. The cancellation will be effective even if the Company has 
not made or offered a refund. If notice is mailed, proof of mailing will be sufficient proof of notice. 

3. This Crime Policy terminates: 

a. in its entirety immediately upon the expiration of the Policy Period; 

a. this Crime Policy in its entirety; 

b. an Insuring Agreement; or 

c. coverage for any Insured; 
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b. in its entirety immediately upon exhaustion of the Policy Aggregate Limit of Insurance, if 
applicable; provided, that no Crime Policy termination under this Condition D.3.b. will be 
effective with respect to any Employee Benefit Plan covered under Insuring Agreement 
A.2.; 

c. in its entirety immediately upon the voluntary liquidation or dissolution of the First Named 
Insured; provided, that no Crime Policy termination under this Condition D.3.c. will be 
effective with respect to any Employee Benefit Plan covered under Insuring Agreement 
A.2.; or 

d. as to any Subsidiary immediately upon the Change of Control of such Subsidiary.

4. This Crime Policy terminates as to any Employee:

a. as soon as the Insured’s partner, any of the Insured’s Management Staff Members or 
any Employee with managerial or supervisory responsibility not in collusion with the 
Employee becomes aware of any dishonest or fraudulent employment related act 
involving an amount in excess of $10,000; or  

b. 60 days after the Insured’s partner, any of the Insured’s Management Staff Members 
or any Employee with managerial or supervisory responsibility not in collusion with the 
Employee becomes aware of any dishonest or fraudulent non-employment related act; 
either of which acts were committed by such Employee in the Insured’s service, during 
the term of employment by the Insured or prior to employment by the Insured, provided 
such dishonest or fraudulent non-employment related act involved Money, Securities or 
Other Property is in an amount in excess of $10,000.

E.  CHANGES 

Only the First Named Insured is authorized to make changes in the terms of this Crime Policy and solely with 
the Company’s prior written consent. This Crime Policy’s terms can be changed, amended or waived only by 
endorsement issued by the Company and made a part of this Crime Policy. Notice to any representative of the 
Insured or knowledge possessed by any agent or by any other person will not effect a waiver or change to any 
part of this Crime Policy, or estop the Company from asserting any right under the terms, conditions and 
limitations of this Crime Policy, nor may the terms, conditions and limitations hereunder be waived or changed, 
except by a written endorsement to this Crime Policy issued by the Company. 

F. ENTIRE AGREEMENT 

The Declarations, the application, the Crime Terms and Conditions, and any endorsements attached thereto, 
constitute the entire agreement between the Insured and the Company. 

G.  HEADINGS 

The titles of the various paragraphs of this Crime Policy and its endorsements are inserted solely for convenience 
or reference and are not to be deemed in any way to limit or affect the provision to which they relate. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
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Page 1 of 1

REPLACE GENERAL AGREEMENT E. - CHANGE OF CONTROL - NOTICE REQUIREMENTS 
ENDORSEMENT

This endorsement changes the following:

Crime

It is agreed that:

The following replaces section II. GENERAL AGREEMENTS, E. CHANGE OF CONTROL – NOTICE REQUIREMENTS:

E. CHANGE OF CONTROL – NOTICE REQUIREMENTS

When the Insured learns that a Change of Control has taken place as to the First Named Insured, or will take 
place during the Policy Period, the Insured must give the Company written notice within 90 days of the effective 
date of such Change of Control.

Nothing herein contained shall be held to vary, alter, waive, or extend any of the terms, conditions, exclusions, or 
limitations of the above-mentioned policy, except as expressly stated herein. This endorsement is part of such policy and 
incorporated therein.

Policy Number:107256410
Issuing Company: Travelers Casualty and Surety Company of America



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
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GLOBAL COVERAGE COMPLIANCE ENDORSEMENT – ADDING FINANCIAL INTEREST COVERAGE 
AND SANCTIONS CONDITION AND AMENDING TERRITORY CONDITION

This endorsement changes the following:

Crime

It is agreed that:

1. The following is added to section III. DEFINITIONS:

Financial Interest means the First Named Insured’s insurable interest in an Insured that is domiciled in a 
country or jurisdiction in which the Company is not licensed to provide this insurance, as a result of the First 
Named Insured’s:

1. ownership of the majority of the outstanding securities or voting rights of the Insured representing the 
present right to elect, appoint, or exercise a majority control over such Insured’s board of directors, board 
of trustees, board of managers, natural person general partner, or functional foreign equivalent;

2. indemnification of, or representation that it has an obligation to indemnify, the Insured for loss sustained 
by such Insured; or

3. election or obligation to obtain insurance for such Insured.

2. The following replaces section V. CONDITIONS, A. GENERAL CONDITIONS, 1., Territory Covered:

1. Territory Covered

a. Except as indicated in Item 5. of the Declarations,

i. the Company will cover loss the Insured sustains anywhere in the world, and

ii. the Company will cover all of the Insured’s offices and Premises, including any 
additional offices or Premises pursuant to sections II. GENERAL AGREEMENTS B. 
ADDITIONAL OFFICES, C. CONSOLIDATION, MERGER OR PURCHASE OF ASSETS, 
and D. ACQUISITIONS in this Crime Policy.

b. This Crime Policy does not apply to:

i. loss sustained by an Insured domiciled; or

ii. loss of Other Property located,

in any country or jurisdiction in which the Company is not licensed to provide this insurance, to 
the extent that providing this insurance would violate the laws or regulations of such country or 
jurisdiction.

c. In the event an Insured sustains loss referenced in b. above to which this Crime Policy would 
have applied, the Company will reimburse the First Named Insured for its loss, on account of its 
Financial Interest in such Insured.

Policy Number:107256410
Issuing Company: Travelers Casualty and Surety Company of America
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3. The following is added to section V. CONDITIONS, B. PROVISIONS AFFECTING LOSS ADJUSTMENT AND 
SETTLEMENT:

In the event the Company reimburses the First Named Insured on account of its Financial Interest in an 
Insured, as a condition precedent to exercising rights under this Crime Policy, the First Named Insured will 
cause the Insured to comply with the conditions of this Crime Policy.

4 The following is added to section V. CONDITIONS:

SANCTIONS

This Crime Policy will provide coverage for any loss or expenses, or otherwise will provide any benefit, only to 
the extent that providing such coverage or benefit does not expose the Company or any of its affiliated or parent 
companies to any trade or economic sanction under any law or regulation of the United States of America or any 
other applicable trade or economic sanction, prohibition or restriction.

Nothing herein contained shall be held to vary, alter, waive, or extend any of the terms, conditions, exclusions, or 
limitations of the above-mentioned policy, except as expressly stated herein. This endorsement is part of such policy and 
incorporated therein.
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AMENDATORY ENDORSEMENT FOR CERTAIN ERISA CONSIDERATIONS

This endorsement changes the following:

Crime

It is agreed that:

1. The following replaces section I. INSURING AGREEMENTS, A. 2. ERISA Fidelity:

2. ERISA Fidelity

The Company will pay the Insured for direct loss of, or direct loss from damage to, Money, Securities and Other 
Property that belongs to an Employee Benefit Plan, directly caused by acts of Fraud or Dishonesty committed by 
a Fiduciary, whether identified or not, acting alone or in collusion with other persons.

2. The following is added to section III. DEFINITIONS:

Fraud or Dishonesty has the meaning set forth in Title 29, Code of Federal Regulations, Section 2580.412-9.

Handled or Handling mean “handle”, “handled”, “handles” or “handling” as these terms are set forth in Title 29, Code 
of Federal Regulations, Section 2580.412-6.

3. The following replaces section III. DEFINITIONS, V.

V. Fiduciary means:

1. any natural person who is a trustee, officer, Employee, or an administrator, of any Employee Benefit Plan; 
or

2. any natural person who is a member of the board of directors, member of the board of trustees, a partner, an 
LLC Manager, an LLC Member, an Officer-Shareholder, an officer, or an Employee, of any Employee 
Benefit Plan Sponsor; while that person is Handling Money, Securities, or Other Property that belongs to 
an Employee Benefit Plan.

Fiduciary does not mean any agent, broker, independent contractor, third party administrator, broker-dealer, 
registered representative, investment advisor, custodian, or other person or entity of the same general character.

4. The following replaces section IV. EXCLUSIONS, M and Z:

M. This Crime Policy will not apply to loss resulting directly or indirectly from any Theft, disappearance, damage, 
destruction, or disclosure of any intangible property or confidential information, including:

1. trade secret information, confidential processing methods, or other confidential information or intellectual 
property of any kind, or Electronic Data, unless otherwise covered under Insuring Agreement F.2.; or

2. Computer Programs,

provided that this exclusion will not apply to loss that is otherwise covered under Insuring Agreement A. 2., ERISA 
Fidelity caused by a Fiduciary’s access to, use of, or disclosure of, such intangible property or confidential 
information to commit acts of Fraud or Dishonesty.

Z. This Crime Policy will not apply to loss resulting directly or indirectly from the diminution in value of Money, 
Securities, or Other Property, provided that this exclusion will not apply to loss that is otherwise covered under 
Insuring Agreement A. 2., ERISA Fidelity caused by a Fiduciary’s acts of Fraud or Dishonesty.

Policy Number: 107256410

Issuing Company: Travelers Casualty and Surety Company of America
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5. The following replaces section V. CONDITIONS, A. GENERAL CONDITIONS, 3. Extended Period to Discover Loss:

3. Extended Period to Discover Loss

The Company will pay the Insured for loss that the Insured sustained prior to the effective date of cancellation or 
termination of this Crime Policy, which is Discovered by the Insured:

a. no later than 90 days from the date of cancellation or termination; and

b. as respects any Employee Benefit Plan, no later than one year from the date of cancellation or termination.

Notwithstanding the above, with respect to all Insuring Agreements other than Insuring Agreement A.2. ERISA 
Fidelity, this extended period to Discover loss terminates immediately upon the effective date of any other insurance 
obtained by the Insured replacing in whole or in part the insurance afforded by this Crime Policy. With respect to 
Insuring Agreement A.2. ERISA Fidelity, the extended period to Discover Loss terminates upon the effective date of 
any other insurance obtained by the Employee Benefit Plan Sponsor or the Employee Benefit Plan that offers the 
same coverage afforded by this Crime Policy in an amount no less than the minimum amount required under ERISA 
section 412 and that provides coverage for loss sustained prior to its effective date.

Nothing herein contained shall be held to vary, alter, waive, or extend any of the terms, conditions, exclusions, or 
limitations of the above-mentioned policy, except as expressly stated herein. This endorsement is part of such policy and 
incorporated therein.



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
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TELECOMMUNICATION FRAUD INSURING AGREEMENT ENDORSEMENT

This endorsement changes the following:

Crime

It is agreed that:

1. The following is added to ITEM 5 of the Declarations:

Single Loss Limit of Insurance Single Loss Retention
Telecommunication Fraud

2. The following is added to section I. INSURING AGREEMENTS:

TELECOMMUNICATION FRAUD

The Company will pay the Insured for its Telecommunication Charges directly caused by Telecommunication 
Fraud.

3. The following are added to section III. DEFINITIONS:

Whenever appearing in this Crime Policy, the following words and phrases appearing in bold type have the meanings 
set forth in this Section III. DEFINITIONS:

Telecommunication Charges mean amounts charged to the Insured by its telephone service provider.

Telecommunication Fraud means the unauthorized access to, or use of, the Insured’s telephone system by a 
person or entity other than an Employee.

Nothing herein contained shall be held to vary, alter, waive, or extend any of the terms, conditions, exclusions, or 
limitations of the above-mentioned policy, except as expressly stated herein. This endorsement is part of such policy and 
incorporated therein.

Policy Number:107256410
Issuing Company: Travelers Casualty and Surety Company of America
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SOCIAL ENGINEERING FRAUD INSURING AGREEMENT ENDORSEMENT

This endorsement changes the following:

Crime

It is agreed that:

1. The following is added to ITEM 5. of the Declarations:

Insuring Agreement
Single Loss Limit of 
Insurance Single Loss Retention

Social Engineering Fraud

2. The following INSURING AGREEMENT is added to section I. INSURING AGREEMENTS:

SOCIAL ENGINEERING FRAUD

The Company will pay the Insured for the Insured’s direct loss from the transferring, paying or delivering of Money 
or Securities, directly caused by Social Engineering Fraud.

3. The following are added to section III. DEFINITIONS:

Authorized Person means an Officer-Shareholder, sole proprietor, director, trustee, natural person partner, LLC 
Manager or LLC Member who is authorized by the Insured to transfer, pay, or deliver Money or Securities or to 
instruct Employees or other Authorized Persons to transfer, pay, or deliver Money or Securities.
Communication means an electronic, telegraphic, cable, teletype, telephonic voice, telefacsimile, or written 
instruction received by an Employee or Authorized Person that:
1. directs the Employee or Authorized Person to transfer, pay, or deliver Money or Securities;
2. contains a misrepresentation of a material fact; and
3. is relied upon by the Employee or Authorized Person, believing the material fact to be true.

Social Engineering Fraud means the intentional misleading of an Employee or Authorized Person by a natural 
person impersonating:
1. a Vendor, or that Vendor’s attorney;
2. a Client, or that Client’s attorney;
3. an Employee; or
4. an Authorized Person,
through the use of a Communication.

Vendor means an entity or natural person that has provided goods or services to the Insured under a genuine, pre- 
existing, written agreement or other agreed-upon arrangement.

Vendor does not include any Financial Institution, asset manager, armored motor vehicle company, or similar entity.

4. The following replaces section III. DEFINITIONS, G. Computer System:

G. Computer System means:
1. any computer; and
2. any input, output, processing, storage, or communication device, or any related network, cloud service, 

operating system, or application software, that is connected to, or used in connection with, such computer,
that is rented by, owned by, leased by, licensed to, or under the direct operational control of, the Insured.

Policy Number:107256410
Issuing Company: Travelers Casualty and Surety Company of America
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5. Solely with respect to the Social Engineering Fraud Insuring Agreement, the following replaces section III. 
DEFINITIONS, C. Client:
C. Client means an entity or natural person for which the Insured provides goods or performs services, for a fee, or 

as specified in a pre-existing written agreement, but only while the written agreement is in effect.
6. The following replaces section III. DEFINITIONS, E. Computer Fraud:

E. Computer Fraud means an intentional, unauthorized, and fraudulent entry or change of data or computer 
instructions directly into a Computer System:
1. by a natural person or entity, other than an Employee, Authorized Person, independent contractor, or any 

individual under the direct supervision of the Insured, including any such entry or change made via the 
internet, provided that such entry or change causes Money, Securities, or Other Property to be transferred, 
paid, or delivered from inside the Premises or from the Insured’s Financial Institution Premises, to a place 
outside the Premises or the Insured’s Financial Institution Premises; or

2. made by an Employee or Authorized Person acting in good faith upon an intentional, unauthorized, and 
fraudulent instruction received from a computer software contractor who has a written agreement with the 
Insured to design, implement, or service Computer Programs for a Computer System covered under 
section I. INSURING AGREEMENTS, F. COMPUTER CRIME .

For purposes of this definition, an intentional, unauthorized, and fraudulent entry or change of data or computer 
instructions does not include such entry or change made by an Employee, Authorized Person, independent 
contractor, or any individual under the direct supervision of the Insured made in reliance upon any fraudulent 
electronic, cable, teletype, telephonic voice, telefacsimile, or written instruction, except as defined in E.2. above. 
An intentional, unauthorized, and fraudulent entry or change of data or computer instructions also does not 
include such entry or change that involves the use, or purported use, of any Credit, Debit, or Charge Card or 
any access, convenience, identification, stored value, or other similar cards, including the information contained 
on such cards.
Computer Fraud does not include Social Engineering Fraud or Funds Transfer Fraud.

7. The following replaces section III. DEFINITIONS, AA. Funds Transfer Fraud:

AA. Funds Transfer Fraud means:
1. an electronic, telegraphic, cable, teletype, or telephone instruction, fraudulently transmitted to a Financial 

Institution directing such institution to debit a Transfer Account and to transfer, pay, or deliver Money or 
Securities from the Transfer Account , which instruction purports to have been transmitted by the Insured 
but was in fact fraudulently transmitted by someone other than the Insured without the Insured’s knowledge 
or consent; or

2. a fraudulent written instruction, other than one covered under Insuring Agreement B., issued to a Financial 
Institution directing such Financial Institution to debit a Transfer Account and to transfer, pay, or deliver 
Money or Securities from such Transfer Account by use of an electronic funds transfer system at specified 
intervals or under specified conditions, which written instruction purports to have been issued by the Insured 
but was in fact fraudulently issued, Forged, or altered by someone other than the Insured without the 
Insured’s knowledge or consent.

Funds Transfer Fraud does not include Social Engineering Fraud.

8. The following replaces section III. DEFINITIONS, DD. Insured:

DD. Insured means:
1. for the purposes of Insuring Agreement A.2. and the Social Engineering Fraud Insuring Agreement, any and 

all Employee Benefit Plans:
a. which have been established or maintained by an Employee Benefit Plan Sponsor as of the inception 

date of this Crime Policy; or
b. which have been created or acquired by an Employee Benefit Plan Sponsor after the inception date of 

this Crime Policy, subject to the provisions of General Agreements C. and D.

2. for the purposes of all Insuring Agreements, except Insuring Agreement A.2.:
a. the First Named Insured,
b. any Subsidiary,
c. any Sponsored Plan, or
d. any other entity listed in Item 1. of the Declarations.
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H. This Crime Policy will not apply to loss resulting from forged, altered, or fraudulent negotiable instruments, 
securities, documents, or instructions used as source documentation to enter Electronic Data or send 
instructions, provided this does not apply to Insuring Agreements A.1., A.2., A.3., or the Social Engineering Fraud 
Insuring Agreement.

R. This Crime Policy will not apply to loss resulting directly or indirectly from:
1. the giving or surrendering of Money, Securities or Other Property in any exchange or purchase, whether 

genuine or fictitious; or
2. any other giving or surrendering of, or voluntary parting with, Money, Securities or Other Property, whether 

or not induced by any dishonest or fraudulent act, except when covered under:
a. Insuring Agreement A.;
b. Insuring Agreement E.;
c. Insuring Agreement F1., or
d. the Social Engineering Fraud Insuring Agreement.

10. Solely with respect to the Social Engineering Fraud Insuring Agreement, the following replaces section IV. 
EXCLUSIONS, T.:

T. This Crime Policy will not apply to loss of Money, Securities or Other Property:
1. while in the mail; or
2. while in the custody of any messenger, carrier for hire, or armored motor vehicle company.

11. Solely with respect to the Social Engineering Fraud Insuring Agreement, the following are added to section IV. 
EXCLUSIONS:

This Crime Policy will not apply to:
a. loss or damage due to Theft by an Employee, Forgery, Computer Fraud, Funds Transfer Fraud, or 

acceptance of money orders or Counterfeit Money;
b. loss due to any investment in Securities, or ownership in any corporation, partnership, real property, or similar 

instrument, whether or not such investment is genuine;
c. loss due to the failure, malfunction, illegitimacy, inappropriateness, or inadequacy of any product or service;
d. loss resulting directly or indirectly from the failure of any party to perform in whole or in part under any contract;
e. loss due to any non-payment of or default upon any loan, extension of credit, or similar promise to pay;
f. loss due to any party’s use of or acceptance of any Credit, Debit or Charge Card or any access, convenience, 

identification, stored value or other similar card or instrument, including the information contained on such cards, 
whether or not genuine; or

g. loss due to items of deposit which are not finally paid for any reason, including forgery or any other fraud; 
however, this exclusion does not apply to United States Government checks or drafts that are returned by the 
United States Government for any reason after the funds for said checks or drafts have been credited to the 
Insured’s account at a Financial Institution.

Nothing herein contained shall be held to vary, alter, waive, or extend any of the terms, conditions, exclusions, or 
limitations of the above-mentioned policy, except as expressly stated herein. This endorsement is part of such policy and 
incorporated therein.

9. The following replaces section IV. EXCLUSIONS, G., H., and R.:

G. This Crime Policy will not apply to loss or damages resulting directly or indirectly from the input of Electronic 
Data by a natural person having the authority to enter the Computer System, unless covered under Insuring 
Agreements A.1., A.2., A.3., F1., but only when covered under section III. DEFINITIONS, E., Computer Fraud, 
2., F.2., G., or the Social Engineering Fraud Insuring Agreement.
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DELETE EXCLUSION FOR PRIOR LOSSES INVOLVING SUBSIDIARIES ENDORSEMENT 

This endorsement changes the following: 

Crime 

It is agreed that: 

Section IV. EXCLUSIONS, BB. is deleted.

Nothing herein contained shall be held to vary, alter, waive, or extend any of the terms, conditions, exclusions, or 
limitations of the above-mentioned policy, except as expressly stated herein. This endorsement is part of such policy and 
incorporated therein. 

Policy Number:107256410
Issuing Company: Travelers Casualty and Surety Company of America
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

INCLUDE DESIGNATED PROPERTY MANAGERS AS EMPLOYEES ENDORSEMENT

This endorsement changes the following: 

Crime

It is agreed that: 

1.   The following is added to section III. DEFINITIONS, S. Employee: 

Employee also includes each natural person, partnership or corporation that: 

1. the Insured appoints in a written agreement to act as the Insured's property manager; 

2. is shown in the schedule below; and 

3. is subject to the Insured's direction and control while performing services for the Insured, 

but only while such person, partnership or corporation (hereafter “Designated Property Manager”) is acting on the 
Insured's behalf and while in possession of the Money, Securities and Other Property. 

Employee also includes any natural person, partnership or corporation previously appointed in a written agreement 
to act as the Insured's property manager, but only for acts committed while performing such services for the Insured 
that are Discovered during the current Policy Period. 

Each such Designated Property Manager, including the natural person, partners, officers and employees of that 
Designated Property Manager, are considered to be, collectively, one Employee for the purposes of this insurance; 
except with respect to section V. CONDITIONS, D. CANCELLATION OR TERMINATION, Paragraph 4. 

2.   The following replaces the last sentence of section III. DEFINITIONS, S. Employee: 

Employee does not mean any agent, broker, factor, commission merchant, consignee, independent contractor or 
representative or other person of the same general character not specified in paragraphs 1. through 5. above or in 
the schedule set forth in this Include Designated Property Managers as Employees Endorsement. 

3.  The most the Company will pay under this Crime Policy for Theft committed by a Designated Property Manager 
included as an Employee by this endorsement is the Single Loss Limit of Insurance shown in the schedule below. 
Such Single Loss Limit of Insurance is part of, not in addition to, the Single Loss Limit of Insurance shown in the 
Declarations as applicable to Insuring Agreement, A. FIDELITY, 1. Employee Theft. 

4.   The Company will not pay the Insured for any Single Loss caused by a Designated Property Manager included as 
an Employee by this endorsement unless the amount of such Single Loss exceeds the Single Loss Retention 
shown in the schedule below. 

5.   If ITEM 5 of the Crime Declarations indicates that this Crime Policy includes a Policy Aggregate Limit of Insurance, 
then section V. CONDITIONS, B. PROVISIONS AFFECTING LOSS ADJUSTMENT AND SETTLEMENT, 1. Limit of 
Insurance, a. Policy Aggregate Limit of Insurance, applies to this endorsement and any payment under this Crime 
Policy for loss caused by a Designated Property Manager included as an Employee by this endorsement will 
reduce, and may exhaust, the Aggregate Limit of Insurance by the amount of such payment. 

Including any natural person, partnership, or corporation, other than specifically designated in the schedule below, 
which the Insured appoints in writing after the effective date of this endorsement to act as a Designated Property 
Manager, provided: 

1. that coverage for any Designated Property Manager appointed in writing subsequent to the effective date of this 
endorsement will only be afforded for loss directly caused by such Designated Property Manager and sustained 
by the Insured on or after the date the new Designated Property Manager was appointed; 
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2. the loss is Discovered by the Insured during the Policy Period or Extended Period to Discover Loss pursuant 
to the terms set forth in section V. CONDITIONS, A. GENERAL CONDITIONS, 3. Extended Period to Discover 
Loss; and 

3. the Single Loss Limit of Insurance and the Single Loss Retention amounts applicable to any Designated Property 
Manager appointed in writing subsequent to the effective date of this endorsement are the highest such values 
shown in the schedule below, respectively. 

SCHEDULE

Designated Property Manager Single Loss Limit of Insurance Single Loss Retention
Boulder Mountain Property Management $100,000 $1,000

Nothing herein contained shall be held to vary, alter, waive, or extend any of the terms, conditions, exclusions, or 
limitations of the above-mentioned policy, except as expressly stated herein. This endorsement is part of such policy and 
incorporated therein. 



EXCLUDE CURRENCY OR COIN RENT PAYMENTS ENDORSEMENT 

This endorsement modifies the following coverage: 

Crime  

It is agreed that: 

Solely with respect to the coverage shown above, this Crime Policy does not cover loss involving currency or coin 
received for payment of rents. 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

CRI-7023 Ed. 01-09 Printed in U.S.A.                       Page 1 of 1  
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Nothing herein contained shall be held to vary, alter, waive or extend any of the terms, conditions, exclusions or 
limitations  of the above-mentioned policy, except as expressly stated herein.  This endorsement is part of such policy and 
incorporated therein. 

Issuing Company: Travelers Casualty and Surety Company of America
Policy Number: 107256410
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IDAHO CANCELLATION OR TERMINATION ENDORSEMENT

This endorsement changes the following:

Crime

It is agreed that:

1. The following replaces section V., CONDITIONS, D.2.:

2. The Company may cancel:
a. this Crime Policy in its entirety;
b. an Insuring Agreement; or
c. coverage for any Insured;

by mailing or delivering to the First Named Insured written notice of cancellation at least 20 days 
(number of days must equal or exceed 20 days) before the effective date of cancellation if the Company 
cancels for nonpayment of premium; or 60 days (number of days must equal or exceed 60 days) before 
the effective date of cancellation if the Company cancels for any reason scheduled below. The Company 
may cancel for any of the following reasons:
a. nonpayment of premium,
b. fraud or material misrepresentation,
c. activities or omissions by the Insured which increase hazards,
d. change in risks which may increase loss,
e. loss or decrease of the Company’s reinsurance,
f. continuation of the policy would place the Company in violation of the insurance laws,
g. violation or breach of policy terms by the Insured

The Company will mail or deliver the Company’s notice to the First Named Insured’s last mailing 
address known to the Company. Notice of cancellation will state the effective date of cancellation and the 
Policy Period will end on that date. If this Crime Policy or an Insuring Agreement is cancelled, the 
Company will send the First Named Insured any premium refund due, computed on a pro-rata basis. 
The cancellation will be effective even if the Company has not made or offered a refund. If notice is 
mailed, proof of mailing will be sufficient proof of notice.

2. The following is added to section V., CONDITIONS, D. CANCELLATION OR TERMINATION:

5. The Company will not be required to renew this Liability Policy upon its expiration. If the Company 
elects not to renew, the Company will provide to the First Named Insured written notice to that effect 45 
days (number of days must equal or exceed 45 days) before the Expiration Date set forth in ITEM 2 of the 
Declarations.

Nothing herein contained shall be held to vary, alter, waive or extend any of the terms, conditions, exclusions or limitations 
of the above-mentioned policy, except as expressly stated herein. This endorsement is part of such policy and 
incorporated therein.

Policy Number: 107256410
Issuing Company: Travelers Casualty and Surety Company of America
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PO Box 2950  
Hartford, CT 06104-2950 

March 13, 2023

PLAZA VIEW CONDOMINIUM ASSOCIATION
c/o Sheri Thomas 
P.O. Box 6904 
KETCHUM, ID 83340

Re: Important Information about Claims Information Line

    
Dear PLAZA VIEW CONDOMINIUM ASSOCIATION

   
Travelers Bond & Specialty Insurance is pleased to announce its 1-800-842-8496 Claims Information Line.  This line is designed to 
provide insureds with an additional resource on how to report claims or those circumstances or events which may become claims.
                          
Policyholders will be able to obtain assistance on the following topics from the Claims Information Line:   
 
          •    The information that needs to be included with the claim notice  
          •    The address, electronic mail address and/or facsimile number to which the policyholder can send claims related 
                information 
          •    Get questions on the claim process answered  
         
The Declarations Page of your policy sets forth where you should report claims and claims related information.  You should also 
review the policy's reporting requirements to be aware of how much time you have to report a claim to Travelers.  The sooner 
Travelers is notified, the sooner we can become involved in the process and offer assistance to our policyholder.  A delay in 
reporting may result in all or part of a matter to fall outside of the coverage provided. 
 
The Claims Information Line should streamline the claim reporting process and allow policyholders to ask questions on what 
information is needed as well as other questions which will assist them in working with Travelers.  While the Claims Information 
Line provides policyholders a valuable resource by answering questions and providing information, the line does not replace the 
reporting requirements contained in the Policy. 
 
We hope this improvement to customer service is something our policyholders will find helps them understand the claim process 
and provides them a resource for reporting.
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P.O. Box 2950
Hartford, CT 06104-2950

RE: Risk Management PLUS+ Online® from Travelers Bond & Specialty Insurance (www.rmplusonline.com) 

As a Travelers Bond & Specialty Insured you receive risk management services, at no additional cost, to help protect you and your  
business.   

Risk Management PLUS+ Online, is a robust website to assist you in the mitigation of risk relative to employment practices, directors  
and officers, fiduciary liability, cyber, crime, kidnap & ransom, and identity fraud exposures.    

Highlights of Risk Management PLUS+ Online include: 
� Thousands of articles on a variety of risk management topics 
� Topical webinars and podcasts on current issues 
� Checklists to assist in managing risk 
� Web based training 
� Model Employee Handbook, including policies and forms for downloading or printing that reduce risks in the workplace.   

The following Risk Management PLUS+ Online Registration Instructions contain easy, step-by-step instructions to register for this  
valuable tool. For more information, call 1-888-712-7667 and ask for your Risk Management PLUS+ Online representative. It’s that  
simple. 

Thank you for choosing Travelers Bond & Specialty Insurance for your insurance needs. Travelers is a market leader in providing  
management liability and crime coverages that are specifically customized for your organization.   

Instructions for Registration & Orientation to Risk Management PLUS+ Online® 

Registration for Site Administrators: 
The Site Administrator is the person in your organization who will oversee Risk Management PLUS+ Online for the organization. The  
Site Administrator is typically a person who leads human resources and/or financial functions or is responsible for legal matters  
pertaining  to  personnel.  The  Site  Administrator  may  add  other  Site  Administrators  later  to  assist  with  their  responsibilities.  To  
register: 

1.  Go to  www.rmplusonline.com. 
2.  In the Sign-In box, click  Register. 
3.  Enter the password/passcode: TRVP120000  
4.  Fill in the Registration Information and click  Submit. 
5.  Your organization is registered, and you are registered as Site Administrator. 

Learning to Navigate the Site: 
1.  Go to  www.rmplusonline.com. On each page, you will see a box outlined in blue that contains the instructions for use of that 

page. 
2.  If you have any questions, just click on  Contact Us on the front page . Enter your question in the form provided, and the System 

Administrator will get back to you quickly with the answer. 
3.  You can also schedule a live walk-through of the site by sending a request for a walk-through via the contact link on the front 

page. 

PLAZA VIEW CONDOMINIUM ASSOCIATION

c/o Sheri Thomas 
P.O. Box 6904 
KETCHUM, ID 83340

03/13/2023
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This notice provides no coverage, nor does it change 
any policy terms. To determine the scope of coverage 
and the insured’s rights and duties under the policy, 
read the entire policy carefully. For more information 
about the content of this notice, the insured should 
contact their agent or broker. If there is any conflict 
between the policy and this notice, the terms of the 
policy prevail.

Idaho Insurer And Insurance Department
Contact Information Notice

For information about this policy, contact the insurance agent or broker listed in the policy. If additional information is needed, 
contact Travelers at the following address:

Travelers
P.O. Box 2950
Hartford, Connecticut 06104-2950

Or call Travelers at 800.328.2189

If there is an issue or complaint that Travelers has not satisfactorily resolved, the Idaho Department of Insurance can be 
contacted at the following address:

Idaho Insurance Department
700 West State Street, 3rd Floor
PO Box 83720
Boise, Idaho 83720

Or call the insurance department at 800.721.3272, or 208.334.4250
Or visit the insurance department’s website at www.doi.idaho.gov
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This notice provides no coverage, nor does it change 
any policy terms. To determine the scope of coverage 
and the insured’s rights and duties under the policy, 
read the entire policy carefully. For more information 
about the content of this notice, the insured should 
contact their agent or broker. If there is any conflict 
between the policy and this notice, the terms of the 
policy prevail.

Independent Agent And Broker 
Compensation Notice

For information on how Travelers compensates independent agents, brokers, or other insurance producers, please visit this 
website: www.travelers.com/w3c/legal/Producer_Compensation_Disclosure.html.  

Or write or call: 

Travelers, Agency Compensation  
P.O. Box 2950 
Hartford, Connecticut 06104-2950   

(866) 904.8348
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